
Caring is our Calling at McNaughten Pointe!

CULTURE OF CARE
N E W S L E T T E R

A Slice of Covid Life at 
McNaughten Pointe
BY MARLENA HARMAN

While many of our Foundations Health Solutions 
facilities have stepped up, McNaughten Pointe is a 
building of note. 

Opening their unit on May 14, McNaughten admit-
ted their first Covid + patient. To date, they have 
treated 372 Covid patients from Ohio and parts of 
Kentucky and West Virginia. Of those patients, 
unfortunately, 32 have died, but a miraculous 340 
have been cured. What an accomplishment to Mike 
Fatica and his talented team!

So, what is it like at McNaughten?  “Life as usual” They are simply 
fulfilling their calling! At McNaughten, there are 17 extremely dedi-
cated employees committed to the lifesaving measures performed 
daily in their Covid unit. This staff truly cares about this demographic 
and what they can do to make this scary time a little better for such 
a vulnerable population. The unit runs like a small hospital. The care 
center is remarkable as well. At one point, they were willingly treat-
ing more Covid patients than Mt. Carmel Hospital. What a measure-
ment of quality care!

This team stepped up to the plate early. When panic was running 
rampant in the country, they ran towards this opportunity to help, 
rather than away. It has been difficult for us all, and they have been 
dealing with this situation since April 14 when they received their 
first positive result. McNaughten Pointe heard the calling and have 
been going 100 mph since. It is also worth noting that the majority 
of staff working on the unit have been volunteers. They have 
donned their PPE, opened those doors and cared for these patients 
each day. 

These are times when a company stands out with who we are and 
what we bring to long-term care in Ohio. McNaughten Pointe stands 
at the pinnacle of Covid response and has, in many ways, been a 
beacon of information and light to our units following. Thank you to 
Mike and his team. You are simply the best!
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BY KRISTIN IDONE

Crowne Point Care Center in Columbus, Ohio was the site of the first nursing home patient vaccinated in 
the State of Ohio on December 18th. Governor Mike DeWine, Mayor Andrew Ginther, CEO of Walgreens, 
John Stanley and Dr. Ursel McElroy of the Department of Aging attended and conducted a socially 
distanced Zoom press conference.

Rebecca, the first resident participant, took the shot like a champ! Governor DeWine then asked her how 
she felt. Her answer? "GREAT!" The governor, with the first lady, Fran DeWine by his side, then revealed 
to Rebecca that he has a daughter and granddaughter by the same name. Even with her mask on this 
news elicited a delighted smile you could see in her eyes.  

The Walgreens staff who administered the vaccine spent the rest of the day vaccinating the remainder of 
the staff and residents of both Crown Pointe and High Banks Care Centers. These are two of the eight 
Foundations Health Solutions Care Centers in Columbus. An additional 50 nursing homes in Ohio along 
with a further four set to open in 2021 are under Foundations ownership and leadership. One of these 
new facilities will open in Johnstown, another in Westerville. A culture of quality care is our cornerstone 
and we are beyond excited to explore service in these new communities. 

We are so proud that Crown Pointe was chosen for this honor. It has been a turbulent year for 
each of us. Our 5,000 residents are anxious to hug their loved ones, see the faces of their 
caregivers and have life return to normal. We thank the Governor, Mayor, Department of Aging, 
and Walgreens for this chance to see the light at the end of the tunnel.

OPERATION VACCINATION WARP SPEED

Foundations Leadership along with Governor DeWine and First Lady, Fran Dewine



CULTURE OF CARING FOR 
OUR COMMUNITY

Rebecca Moore and Lexi Wakeling of Heather Hill living out our culture of care

BY ANDREA LAWRENCE

It’s obvious the holidays are different this year. Families and friends can’t gather like they did in year’s past. 
Nonetheless, staff throughout Foundations Health Solutions have made an effort to make the best of the holiday 
season; they have reached out to community members, offered virtual companionship, and even provided 
holiday meals.

Zooming in to See Seniors
In Geauga County, our Executive Chef at Heather Hill Care Communities, Jason Drago, and our Regional Market-
er, Rebecca Moore, teamed up to visit seniors virtually. Chef Jason and Rebecca have been putting on regular 
cooking demonstrations via Zoom for their local senior centers—and the seniors are eating it up!

“This is the highest turnout we’ve had for any of our virtual presentations,” said the Chardon Senior Center 
director, Natalie Dolezal. “They really love Chef Jason and Rebecca.”

Chef Jason and Rebecca’s demonstrations started out with about six seniors tuning in, and now they’re up to 25 
viewers each time. Last month’s demo featured step-by-step instructions on how to make a complete Thanksgiv-
ing meal from scratch.

“It is a nice way to connect with the seniors in the community and remind them that we’re still there 
and we still care about them,” Chef Jason said. “I’m looking forward to continuing these demos for 
as long as we can.”



Heritage of Hudson feeding those in need.

After the Zoom presentations, Chef Jason and Rebecca box up approximately 60 meals and deliver them to 
the local seniors.

Feeding Families in Need
In Lake County, Mentor Ridge’s Marketing Director Abby Kemmerling and her Dietary Manager Tom Hensel 
teamed up to feed families in need. 

Tom ordered turkeys not only for his fellow staff members, but also to donate to local families in need. Abby 
worked with local non-profit agencies, 100 Youth That Care and The Salvation Army, to distribute the turkeys. 
“This year has been especially difficult for many in our community, and Mentor Ridge is fortunate enough to 
have been able to help provide some relief,” Abby said. “We expanded on our annual health-care worker 
turkey giveaway to provide an additional 48 turkeys to families in need.”  

Mentor Ridge didn’t stop there – the staff also personally donated hats, gloves, scarves and personal hygiene 
items to 100 Youth That Care and The Salvation Army to be distributed throughout the community.

Donating Decorations to Seniors
In Summit County, Heritage of Hudson teamed up with other 
local healthcare providers to give away wreaths and other 
holiday décor to local seniors. 

Some 65 seniors picked up fresh wreaths so that they could 
easily decorate their homes and doorways. They also received 
bags of healthy snacks, hand sanitizer, and facemasks to help 
them stay healthy through the holidays. 

“For many years Hudson has been without a Senior Center, so 
this was a nice way to connect with the seniors around the 
holidays,” said Rebecca Moore, Regional Marketer for Hudson. 
“The seniors were excited to receive fresh wreaths and a healthy, 
purposeful bag of goodies.”

Making Time to Connect
These stories are just a few of the many kind, caring community 
outreach events our centers have been doing. With all the extra 
work going on within our own walls, it is especially touching that 
we have made time to connect with our communities.

CARING CONT.

Core Value #6
Make a Difference...Every day!

Foundations Health Solutions seeks to create a team culture where every member knows their 
worth along with the importance of their role in the care of our patients. We honor a culture where 
we truly work together as a team with a dedication to service, care and compassion for those we 
serve. Simply put, our goal is to have the right people in the right places doing the right things for 
the right reasons.

https://www.foundationshealth.net/our-mission


BY JOWANNA WEBBER

Someone once asked, "How do you want to be remembered?"  After you've passed on, what do you want 
people to say about who you were as a person?  The answer was easy for Floretta Robertson.  She lived 
her life to leave a legacy that she loved others well and honored God.  

Floretta Robertson was born in Irvine, Ky.  Her husband, William, whom she loved dearly, passed away in 
1981.  She was an avid member of the Fellowship Christian Center in Hamilton, Ohio and loved her 
church.  When she couldn't attend, her family brought church to her and the other residents at Golden 
Years.  As a hobby, Floretta was an ardent quilter.  

Floretta was 84 years young when she left this life, but the beauty of her spirit was nurtured in her 10 
children and 30 grandchildren.....planting seeds that blossomed into Floretta's Flock.  Floretta's family 
has continued in ministry to bless the residents and staff at Golden Years at the holidays each year.  
They donated a pre-decorated Christmas tree for each resident's room that brought more joy than they 
could imagine!

Floretta Robertson is still weaving her love into the lives of others through Floretta's Flock. Her 
fingerprints will never fade from the lives that she touched.  

FLORETTA’S FLOCK

Press Play to Watch Video on Golden Years Facebook Page

Our residents do not live in our workplace. We work in their home.

Core Value #4

https://fb.watch/2Ko4HEPtGy/
https://www.foundationshealth.net/our-mission


FOUNDATIONS SERVES BUTLER COUNTY

Serving Our Community;
Sharing our Culture!

Community First did not have the dollars this year in their budget 
to give any Christmas Cheer to the elderly in their community 
programs.  It was going to be a lean year for gift giving to the 
senior citizens in the area. When Jowanna Webber called to offer 
help, their Program Director, Karen, told Jowanna that the call 
came just in time.

When asked, “What would you like Santa to bring? most requests 
involved pantry and cleaning items. Through donations from 
Dollar Tree and Foundations Health Solutions, 95 stockings with 
games and personal hygiene items, along with 45 pantry baskets 
and cleaning buckets which were delivered via meals on wheels 
and case managers.  All items were tagged from our facilities and 
FHS.  We also delivered a microwave and a gown request at our 
Foundations Food Dash and Giving event on Sunday December 
20, just in time for Christmas.  

A holiday meal was served for 350 folks in "to-go" containers. 
Homeless shelter deliveries as well as distribution to 11 senior 
high rises in the local Butler Co. area, supplemented our holiday 
cheer.  We had elves lined as we delivered holiday cheer and 
“gifts of warmth"  (scarves, hats, gloves and socks) to Haven 
House Homeless Shelter.   

Your Cincinnati Business Development Team, Melissa Benge and 
Jowanna Webber, would like to say “Thanks" for allowing us to 

serve your facilities 
during this season 
and every day. Thank 
you for all you have 
done during this pandemic. It has been rough and we realize what you 
have been through. Know that through this event we displayed your 
heart. The elderly community was blessed and a plethora of “Merry and 
Bright” was spread in your building’s names. It is because of you all that 
we were able to accomplish this wonderful event.

BY MELISSA BENGE

Build a positive team and a family atmosphere. 

Core Value #9

https://www.foundationshealth.net/our-mission


CHRISTMAS WITH PARK HEALTH
BY RASHELLE SCHNARR

Holidays are a time to be with your family. However, this sense of togetherness has been much harder during a 
national pandemic which calls for us all to shelter, quarantine, and isolate. It has been difficult year for all of us. 

At Park Health, we are a work family. We have spent so much time together in the last nine months that we feel 
like brothers and sisters! Our team has done so much for our residents to try and support them through these 
times and we are proud to be a part of the Park Health family.

You do everything you can for family. 
And over this holiday season, that is 
exactly what we did.. 

Dietary expressed a desire to show 
their appreciation to everyone and have 
a “Thanks for Giving” Thanksgiving meal. 

Employees ordered a box for them-
selves and their immediate families 
which contained turkey, homemade 
stuffing, mashed potatoes, glazed 
carrots and sweet yeast dinner rolls. A 
dessert table was provided so they 
could pick their favorite holiday pie.

We had a HUGE turnout! Everyone 
appreciated the extra time that they 
could spend with their “home” families 
made possible by their “work” family! 
When you have more, you build a 
longer table, not a higher fence. 

https://www.foundationshealth.net


Hot Meals and Warm Hearts

TURKEY MEAL GIVEAWAY
Thanksgiving came early this year, when more than 60 seniors picked up a free turkey dinner Tuesday (Nov. 24) at 
the North Olmsted Senior Center.

The Thanksgiving meal initiative was sponsored by Jamie McGinty and Avon Place Skilled Nursing and Rehabilita-
tion. Chef Michelle Hill prepared a meal consisting of turkey with gravy, sides and pumpkin pie.

“The seniors really loved it,” Senior Center Administrator Jackie Chavez-Anderson said.

“Food is love, No. 1. It was just really special for the cook to take the time to make more than 60 extra meals just 
for somebody to have a home-cooked Thanksgiving dinner that they don’t have to do themselves,” she said. The 
seniors are so grateful to Avon Place and the fact that they went over and above to make sure that our seniors had 
the opportunity to get a home cooked meal.

The meal pickup event came roughly a month after spiking COVID-19 cases forced the North Olmsted Senior 
Center to close its doors. Since so many seniors in the community depend on that senior center for help, socializa-
tion and support, Jamie could not have picked a better time to step in and help.

“It was great to see seniors who we hadn’t seen a lot of in a long time,” social worker Tiffany Hunt said. “They were 
very happy to get that meal and quickly say, ‘Happy Thanksgiving.’ You could see them smiling under their masks.”

The food distribution took place exactly a year after more than 100 North Olmsted seniors enjoyed a “Friends 
Giving” event at the senior center. Unfortunately, the follow up event was cancelled this year because of the Pan-
demic. 

“We’ve always been about getting our seniors together to socialize and enjoy a good meal,” Hunt said. “That’s one 
of their favorite things to do. With the pandemic, this was the best we could do.”

“Receiving a hot Thanksgiving Day lunch today was excellent. I’m so thankful,” Linda Yeager said. “There was plenty 
of food. I was able to make two meals out of it.”

Diane Baron added: “We’ve been stuck in our houses for so long. It was nice to enjoy a hot meal knowing that we 
are being thought of. I miss having the opportunity to socialize with others.

BY JAMIE McGINTY



2020 has been a challenge for all but for 
the month of December, Capri Gardens 
has taken on a new challenge, as a team. 
Each December we are all consumed in 
the hustle and bustle of the holiday 
season, with a global pandemic piled on 
top of that, it has been difficult to feel the 
normal joys that come with this time of 
year. For the month of December at Capri 
we took part in things that money cannot 
always buy. 

Each day in December we followed a staff 
activity calendar that had an array of 
different events/treats/themes for every 
day. We enjoyed our sweet treat days of 
Cheryl’s Cookies, National Pie Day with 
over a dozen flavors of pie, two staff 
appreciation breakfasts, and an extensive 
hot chocolate bar- all were very nice pick 
me ups to look forward to during the day (or night). We enjoyed dressing goofy together as a team to make a 
resident smile on pajama day, throwback day and ugly sweater day. 

We saw competitive sides come out of our team members 
when it came to facility scavenger hunt, overhead bingo, 
facility obstacle course and staff/resident snowball fights 
(with marshmallows). We saw the creativity in our team 
members when we were put to the challenge of creating 
our best selves as a gingerbread in 90 seconds. We cele-
brated talent amongst our team members during a bake 
off and a karaoke Christmas carol sing off. We even set 
aside a day to give all staff the opportunity to write a letter 
to a team member- just to show appreciation. 

At the end of the day, and under all of that PPE, we had lots 
of smiles together as a team. We are making it through one 
of the most difficult months together, as a team.  But most 
importantly, we learned more about each other this month, 
than we have all year, as a team. 

TAKING ON CHALLENGES AS A TEAM
BY JOSIE WOOSLEY 

It’s never about the role. It’s always about the goal.
Core Value #1

https://www.foundationshealth.net/our-mission


Snowmen were the stars of the day at Lafayette Pointe the
week after Christmas. The West Lafayette community decid-
ed that the residents needed a show. An amazing local 
family surprised the residents by popping by with hats, 
scarves, carrots, broomsticks and coal to make a snowman 
family for their entertainment.

The staff and residents gathered, masked and socially
distanced, by the windows and clapped, cheered and remi-
nisced as they watched the snow be rolled, snowballs be
thrown, faces come to life and the children enjoying them-
selves on our beautiful campus.

The joy and smile on the faces of the children was matched
equally by the residents watching the young family through 
the window. The smiles on the faces of the children, the 
sounds of their joy and delight as the built, played, laughed, 
and made snow angels reminded us of all of what the 
season is all about - togetherness. And that, truly, is the 
beauty of Christmas. No pandemic can hold us down, and 
no distance is too great, when we have around us the ones that we love.

Our Culture of Care is never more evident than when the surrounding neighborhoods realize how special our 
buildings are. 

We not only consider the residents and staff our families, but also our local communities. It is a blessing to be a
part of a town where our company is appreciated and our residents loved. At Lafayette Pointe, we know our
success as a building is being able to partner with and serve the great people around us.

Right back at you, West Lafayette! We love how you support our residents! And we love and support you! Merry
Christmas to all!

CHRISTMAS WITH COMMUNITY
BY KRISTIN IDONE


