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JOHNSTOWN POINTE’S HONOR
BY MADISON ADKINS
MARCH
At Johnstown Pointe, we hold our Culture of Care at the highest standard. This level of care starts at admission and continues through a
resident’s stay, whether they discharge home or end up spending their
last day here. For those that do end up spending their last days here,
we like to show our respect and gratitude by honoring the life they
lived and the people they touched.

Johnstown Pointe’s Administrator, Melissa
Berger, and Dietary Aide, George Smith
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The Honor Walk has become a heartfelt custom at Johnstown Pointe.
The idea was introduced in a meeting and quickly became a core
tradition. When a resident passes and the funeral home arrives to take
the body, Melissa Berger, Johnstown Pointe’s Administrator, notiﬁes the
staﬀ, and everyone lines the hallway to honor and pay their last
respects.
Johnstown's team fell in love with the idea but Melissa wanted to add
something extra to this ceremony, and George, in the Dietary Department, was quickly nominated to use his moving voice to sing through
the hallways as they walked the body out. As this is not an easy time for
the family, Johnstown's team tries to make the families feel as comfortable as possible. The ceremony helps bring comfort to the family, gives
our team a way to pay their condolences and ease the family through
this transition.
The brother of one past Johnstown resident shared, “The staﬀ was
courteous and kind and not only cared for Steve but for our entire
family. When Steve passed, the entire Johnstown Pointe staﬀ lined the
halls and sang 'Amazing Grace' as he was transported away. If there is
ever a need for a nursing facility or rehabilitation center, please consider Johnstown Pointe. I will be eternally grateful for all they did to help
my brother.”
The staﬀ at Johnstown Pointe are humbled to be able to provide this
level of care and compassion to their residents and their families.
Other families have felt this level of compassion and shared how
wonderful the Honor Walk has been, making their relative passing so
much easier. They knew their loved one was being cared for as more
than just a patient but like family.

RESIDENTS TEST THIER LUCK
BY RHONDA BARTLETT
The Preserve Senior Living at Mentor Ridge is
Foundations' premier assisted living facility.
Nestled into a healthcare community on Mentor’s Newell Creek Preserve, the facility provides
the right level of care in the right setting. As
much freedom as the residents get, they always
feel a sense of comfort coming home to The
Preserve. On top of the services that they oﬀer,
they also have programs that are dedicated to
helping the overall wellbeing of the residents.
One of their most popular programs is their
monthly outings where residents venture out
into the community for some fun activities. Each
month, residents get to choose two places they
would like to go. They get so excited and get to
vote on these locations. The most recent outing
they chose was to Thistledown Casino, located
in North Randall, to play the slots. The
Preserve's Activity Department put the trip
together, loaded the bus and away they went!
One resident, Mary L., shared, "It was such a fun
day. I never thought I would be able to go to a
Slot Machines and Jubilation at the Casino
casino again. Seeing all the people, playing the
slots and hoping to win was just awesome! It was one of the most amazing days of my life. I will never forget
it."
To date, their residents' top three favorite outings have been the Casino, a shopping trip, and a trip to the
Penitentiary Glen Reservation. The residents say that they enjoy the outings because it gives them a feeling
of independence. They love being with friends and enjoy these experiences with The Preserve team. These
outings bring everyone closer as a community and it couldn’t be more supported.
Lea Buckles, The Preserve employee, said, "It brought tears to
my eyes to see the residents have so much fun and the smile on
their face was touching. It is something I will never forget!"
The Preserve is so grateful to have a team that is willing to go
above and beyond to care for their residents. The Activities
Department works hard to ﬁnd new ways to bring a smile to
their residents' faces. Finding creative ways to engage and
entertain, especially during this past year, has really pushed their
team to think outside the box but they haven’t missed a beat.
The Preserve will continue to do these outings with their
residents because it brings them so much joy. The next adventure will be even better!

THE ICE CREAM TROLLEY TOUR
BY JOWANNA WEBBER
The healthcare industry has experienced numerous changes
over the past two years but many things have remained like
the strength and resiliency of those around us, including our
fellow healthcare partners. Foundations Health Solutions
has seen the hard work our teams put in. We have found
ways to recognize our frontline workers for their dedication
and wanted to pay it forward. To lift the spirits at local hospitals and remind them how much we appreciate them, Foundations set up an Ice Cream Trolley Tour! In the past few
months, the Ice Cream Trolley made its way around the
Dayton area to our partners in Kettering, Middletown and
Fairﬁeld.
With each stop, we added a little nostalgic bubblegum music
that invited the staﬀ, physicians and administration out for a
scoop of delicious homemade ice cream compliments of us!
Our team was met with smiles and gratitude for taking the
time to treat the hospital staﬀ during such a stressful time.
One nurse noted, "this was a bright spot in the middle of the
day!"
Our hospital workers are real people overcoming extraordinary challenges to save lives. They deserve to be recognized
for their services, and we thought there was no better way to
show our appreciation than with some good old-fashioned
ice cream!

Ice Cream Trolley at Kettering Fort Hamilton

Nurses and physicians stretched their legs as they danced
and sang some of the oldies while waiting in line to enjoy
their treat. Hospital Presidents, Vice Presidents of Operations
and Vice Presidents of Nursing, made their way to the trolley
to share their sincere gratitude for the kindness shown to
their staﬀ at each stop we made. It was a wonderful opportunity to meet their teams and show our support for all they do.
At Foundations Health we have a passion to serve, not only
our residents and their families but our partners in the
community as well.
By the end of our Ice Cream Trolley Tour, we happily served
over 3,100 dips of ice cream to our health care partners
working the frontlines. Thank you to those who have partnered with us and to those who have remained dedicated
during the pandemic to keep our communities safe.

Frontline workers waiting in line for a sweet treat!

GIVING OUR TEAM THE CHANCE
TO GROW
BY CHRIS HOPE

Keystone residents and staﬀ are very proud of three long-term STNAs who became nurses. In the past year,
three of Keystone’s best STNAs have become LPNs. The three nurses, Melanie Brostek, Jessica Miller, and
Rachel Simpson, all give credit to Foundations and Keystone for helping them overcome the time, scheduling,
and ﬁnancial challenges of becoming a nurse.
Jessica Miller became an STNA in 2015 at Keystone. Before working at
Keystone, Jessica never thought of becoming a nurse but her interest grew as
she worked with and was inspired by some of the facility’s nurses. Jessica
loved helping and caring for the elderly residents as an STNA and felt she
could help even more as a nurse. By allowing Jessica to move to a weekend-only schedule, Keystone helped her take care of the time constraints to
attend school during the week. Jessica said it would not have been possible to
become a nurse without this ﬂexibility and the tuition reimbursement Foundations was able to provide her in the past year to become an LPN. Foundations
Health also helped Jessica win a $3,000 scholarship through the Ohio Health
Care Association. “The generosity of the company to help me become an LPN
is amazing”.
Melanie Brostek began as an STNA at
Keystone in 2012. Growing up, Mel never thought about becoming an STNA
or nurse. However, once Mel’s grandmother began to suﬀer from Alzheimer’s disease, Mel was inspired to help others with dementia. She wanted
to be a person who took the extra time to improve the lives of those with
dementia. Mel initially became an STNA and as she worked alongside a
number of great nurses. Like Jessica, she too felt she could do so much
more to help the residents if she became a nurse. Mel entered school to
become a Licensed Practical Nurse more than two years ago and was
thrilled to become this year. Mel notes that Keystone helped her become a
nurse by adjusting her schedule to accommodate her classes, allowing her
to complete a clinical rotation during covid. She also appreciated her fellow
nurses that helped her when she was studying for school and the state
license.
Rachel Simpson started working at Keystone as an STNA in 2015. Rachel
noted the nurses she worked with at the facility led her to become a nurse. “I
was so impressed with the time they took to sit down and calm residents
who were not feeling well." Being an STNA before becoming a nurse gave
Rachel a signiﬁcant advantage during her classes. She shared, “Being an
STNA ﬁrst allowed me to learn so much about the basics of nursing and the
basics of caring for people. I feel I started far ahead of many classmates and I
recommend nurses work as an STNA before entering school.” Rachel completed her clinical preceptorship at Keystone earlier this year before becoming state-certiﬁed.
Foundations Health Solutions gives us the chance to help our team grow in
their careers. The residents and fellow team members at Keystone Pointe
could not be happier for these girls and their recent accomplishments. One
resident even shared, “Rachel is a wonderful person and a wonderful nurse.
With her, Mel and Jessica, I am so proud of them."

GIVING BACK TO OUR VETERANS
BY MATTHEW KING
We love to celebrate our veterans! Many facilities in the Foundations Health portfolio celebrated Veterans
Day in a unique way this year. They recognized and honored their veterans with personal ceremonies,
parades, gift baskets and so much more. Showering these men and women with love and gratitude is the
best way we can honor their service. Other facilities took this day of thanks a step further by serving the
veterans out in their community. One nursing facility, in particular, stood out in making an impact on their
local veterans.
In celebration of Veterans Day, Hickory Creek of Athens, located in The Plains, Ohio, pursued a generous
endeavor by giving back to local veteran assistance organizations. This charitable eﬀort is a further extension
of our top value which is oﬀering a Culture of Care. Not only are we committed to giving our residents the
highest level of care and compassion but we strive to carry this value into our local community.
The staﬀ at Hickory Creek participated in the
#KeepThemWarm initiative, focusing on providing
socks, hand warmers, gloves, hats and scarfs for
our veterans in Athens County, Ohio. Hickory Creek
joined Amedisys Hospice and their liaison, Kimberly
King, in collecting items to keep our veterans warm.
Donations from this joint eﬀort are being given to
The Plains, Ohio VFW, and the Athens Veterans
Services in Athens County, Ohio.
Pictured here is Courtney Doles, Admission Director
for Hickory Creek of Athens. When asked about this
initiative, Courtney explains, "I have been searching
for a career that would give me an opportunity to
give back. What better way to start than by giving
back to the men and women who fought for our
freedom!" We're so happy to have you a part of our
Hickory Creek family to lead in community
outreach!
As each veteran has made a signiﬁcant impact on
all of our lives, we owe it to them to give back and
make a diﬀerence in theirs. Hickory Creek is proud
to be able to serve those in need in our community.
We honor the veterans who put their lives on the
line to serve our country. We are thankful for all of
your hardships, bravery and sacriﬁces so that we
may live free. We thank you for your service.

Hickory Creek dropping oﬀ donations for local veterans!

Core Value #6
Make a diﬀerence… Every day.

DOLL THERAPY FOR DEMENTIA
BY JILL BELL
Hickory Ridge brought baby dolls in for their dementia
residents for Doll Therapy. Dementia aﬀects more than 47.5
million people worldwide, and this number is expected to
increase as the population ages. Foundations has several
facilities that specialize in Alzheimer’s and Dementia Care
with Hickory Ridge Nursing being one. Hickory's team works
hard to come up with creative and enriching ways to beneﬁt
their dementia patients. Doll Therapy is a unique treatment
that involves gifting dolls to adults with Dementia or Alzheimer’s disease, and the goal is to improve residents' comfort,
engagement, and overall quality of life.
Doll Therapy is typically used for patients in the middle or
late stage of dementia. There is an awareness that comes
with being the caregiver of the doll that can be comforting
and purposeful for these residents. Instead of being a
receiver of assistance and care, a doll oﬀers the chance for
this important interaction.
Gifting dolls to people with dementia often show beneﬁts
such as increased smiling and decreased behaviors. There
are some situations where a person is naturally calmed by
holding a doll or by playing with the doll with such pleasure.
Doll Therapy is a way to address emotions and behaviors
Hickory Ridge residents taking
that may develop in dementia without using medications.
care of their therapy dolls
There are no
medical side
eﬀects or drug interactions with Doll Therapy. Caregivers report
that when a person with dementia is holding a doll, they can
provide care to the resident easier because of the diversion the
doll provides.
There are numerous beneﬁts to Doll Therapy. A few beneﬁts that
studies share include decreased anxiety and agitation, increased
happiness levels and social interaction, improved mood,
decrease in wandering, and improved food intake. Hickory
residents love working with their dolls. You can see on their faces
the excitement they have while cradling the babies and showing
them oﬀ to their friends.
Doll Therapy has shown to be a great approach to behaviors like
anxiety and combativeness. Patients suﬀering from this disease
at Hickory Ridge Nursing have enjoyed this therapy and engage
with the dolls very well. Hickory Ridge is proud to use this innovative and beneﬁcial therapy and plans to continue this treatment
in their Alzheimer’s and Dementia Care unit.

CELEBRATING LIFES BIG MOMENTS
BY RASHELLE SCHNARR
Working in a skilled nursing facility puts our teams in a unique position. Whether residents are with us for a
short-term visit or a long-term stay, day in and day out our teams are there for them. As they work to give
our residents the best quality of life possible, our teams get the chance to form meaningful relationships with
the residents they care for.
At Foundations Health, we know that our residents do not live in our workplace, we work in their home. The
services we provide are about more than the physical care of our residents. For however long they stay, we
get to make a diﬀerence in their lives and we make it our mission to be sure they are still living them. One of
our favorite things about the time we get to spend with our residents is getting to be a part of their lives and
helping them celebrate their life moments.
In October, Park Health, one of our facilities in St. Clairsville, had two very special residents. Husband and
wife, David and Elsa Albright, were at Park Health for a
short-term stay. During their stay at Park, the staﬀ
was informed they would be celebrating their 72nd
wedding anniversary. Upon hearing this news, the
Park Health Team jumped into party planning mode!
On October 1, 2021, the staﬀ held a 72nd wedding
anniversary party in their beautiful dining room. The
tables were decorated with silver tablecloths and
balloons, and when the festivities began, it became a
whole facility aﬀair! David and Elsa celebrated with
other residents and the Park Health staﬀ. Everyone
was served cake and ice cream and got to be a part of
this special moment.
To have been with someone for 72 years is a milestone that not many people experience. When asked
what their secret was to their many years of marriage,
with a smile on her face Elsa said, “well…I didn’t want
to train another one!” Jonni Jo Amedro, Admission
Director at Park Health, said, “We enjoy celebrating
important moments in our residents' lives at Park
Health. The whole staﬀ always comes together to
support these big events.”
We are so grateful for all of the moments we get to be a part of. Moments like these bring our teams closer to
one another and the residents we care for. No matter how big or small, life's moments deserve to be celebrated.

Core Value #4
Our residents do not live in our workplace, we work in their home.

STORIES FROM THE FRONT LINE
BY NIKI WALTER
At Foundations Health we pride ourselves on our Culture of Care because we know the diﬀerence we can
make not only in our residents’ lives but in the lives of their families and loved ones as well. We know that
building this culture starts with ﬁnding the right people. People that share our core values and lead by
example. Our frontline workers are the ones that create
our Culture of Care. They are extraordinary people who
serve their communities with love and compassion out of
a true desire to help those in need.
To capture the experience of our facilities and our frontline workers, Bob Speelman, VP of Business Development
and Culture at Foundations Health Solutions, wanted to
experience it ﬁrst-hand. Prior to the pandemic, Bob was
able to visit our facilities and would spend the day working
as an STNA with our teams. After each of his stops, he
would share the stories from the front line in his blog. This
November, he was ﬁnally able to get back on the front line!
Bob’s Blog is back and once a week he’s been visiting one
of our skilled nursing facilities to get to know some of our
Tina Philips and her residents at Austin Trace
amazing frontline workers and their long-term care stories.
Over the last two months, he has shared stories from our facilities all
over the state. From Veranda Gardens, our 99-bed facility located in
Cincinnati, where he met Nelli Taylor, an STNA working to become a
licensed nurse, to Austin Trace, our facility located in Centerville,
where he worked with Tina Philips, a long-term STNA whose residents
raved about the care she provides, sharing “She’s got a gift called love.
When you can love someone who at ﬁrst you don’t even know, then
you know they are a great caregiver.”
Every frontline worker has a reason for choosing the career that they
did. Our facilities are ﬁlled with remarkable individuals whose stories
deserve to be shared. Get to know the men and the women that
embody Foundations Health's Culture of Care on Bob's Blog. Click the
button below to see where Bob has been and read his latest posts.

Bob’s Blog
Bob Speelman visits Tuscany Gardens

Core Value #1
It’s never about the role, it’s always about the goal.

Foundations Health Solutions is committed to serving our communities with the highest level of
clinical excellence and resident satisfaction, along with a strong employee culture that places priority
and resources on the direct caregiving team.

TRUNK-OR-TREAT
BY TIFFANY HOMMES
The Halloween season is one of our favorite times of the year
because it gives our facilities an opportunity to engage with
their community in such a fun and natural way. It oﬀers them
a chance to come together as one big family and participate in
the ghostly laughs and monster faces. It also gives the
residents joy to see the creative costumes and decorations
throughout the season. Keeping safety in mind, a few of our
facilities collaborated with each other to create one of the
largest Trunk-or-Treat events in the area.
Jeﬀerson Healthcare held an amazing Trunk-or-Treat event
sponsored by Carington Park, Saybrook Landing, and Pine
Grove Healthcare with over 350 people in attendance. There
were over 30 trunks decorated by the community and staﬀ
members. The day consisted of warm weather, festive games
for the whole family, holiday treats, and plenty of stations to
take photos. The family favorite display had hay, mums, and
pumpkins. The kids enjoyed spooky balloons from the balloon
artist, and everyone enjoyed receiving a raﬄe ticket when they
entered to see if they had the winning number. At the end,
the winning number got to take home the grand prize!

Each facility provided something diﬀerent that added to the
overall experience. Saybrook Landing had delicious candy
apples at their table. Jeﬀerson Healthcare gave out the
traditional popcorn balls and Pine Grove made pumpkin
cookies. Carington Park provided Brantz Apple Orchard
donuts and apple cider from a local apple orchard that
everyone loved. Carington Park also wanted to make sure
every kid went home with a little something so they got a
Halloween stuﬀed owl, ghost, or cat. It’s safe to say that
everyone went home with loads of special treats to celebrate
the holiday!
Jeﬀerson Healthcare has been doing their annual Trunk or
Treat event for many years and the other buildings in the
region wanted to join in on the fun and work together to
create an even bigger event. Families from the surrounding
community expressed their gratitude and loved everything
about it. The Foundations Health family is proud to be a
leader in the community by bringing everyone together. The
local citizens are already looking forward to next year’s
event!

SPREADING LOVE TO ASSISTED
LIVING FACILITIES
BY DREW COOK

At Country View of Sunbury, it’s important to them to not only serve their residents with the highest level of
care but also serve the community. They take the Culture of Care principle and strive to exceed these expectations each and every day. They achieve this with the help of each staﬀ member that goes above and beyond
to make a diﬀerence in the lives they serve.
Drew Crook, Admissions/Marketing Director at Country View, has been a critical part of their community
outreach. With his benevolent spirit and leadership, the facility has made such a positive impact in the Sunbury area. They’ve dropped oﬀ bags of themed goodie bags to the local Assisted Living facilities to help make
their day. In October’s Halloween-themed gift bags, large print word searches, pencils, stickers, assorted
candy, and a witch decoration piece were included.
As soon as December rolled around, Drew began working on some Christmas-themed baskets for our local
teams. He included hot chocolate packets, Santa
Claus-shaped chocolate candies, and large print word searches. A couple of the facilities that he’s been dropping oﬀ gifts
for are Danbury Senior Living and The Inn at Bear Trail.
Country View hopes they feel the love they deserve, especially
in these trying times.
Molly, from the Activities Department at The Inn at Bear Trail,
felt so grateful for the gifts that she shared, “I thought the
bags and the idea were absolutely adorable. The fact that you
think of us and other Assisted Livings, even though we can be
seen as competitors, is wonderful!”
Country View has been there for its community in more ways
than one. Beyond dropping oﬀ surprise gifts, the local seniors
in the community have found a great need for Country View’s
services. For many seniors, Assisted Living facilities become
the only option for spending their retirement years out safely.
However, as the next level of care is sometimes necessary, we
ﬁnd ourselves working very closely with our local Assisted
Living facilities. We recognize the hard work these facilities
put in and wanted to send a little extra holiday cheer their
way.
Country View has become a saving grace for the local seniors,
playing a vital role in Sunbury. Their core values of compassion, integrity, and empathy are demonstrated
through their actions, making them a valuable part of the Foundations family. This facility has proven to stand
out in its community and exempliﬁes our Culture of Care.

Core Value #5
Be the reason that a resident smiled today, that a nurse went home on time,
that a housekeeper had one less spill to clean up.

GREENLEAF ACRES VISITS
VENETIAN GARDENS

BY AMY ROYSE

Venetian Gardens, located in Loveland, Ohio, follows the
Foundations Health principle of always putting the resident
ﬁrst and caring uniquely for each one. This facility actively
pursues excellence and empowers their employees to be
the reason they make a diﬀerence in the lives they serve.
Within each department are staﬀ members that go above
and beyond to think of creative ways that will beneﬁt the
residents. Speciﬁcally in the therapy department, Venetian
Gardens has taken treatment to a whole new level.

The Activity Director of Venetian Gardens came across the
idea of therapeutic visits with miniature horses, so they went
to the Administrator to get permission to set up this experience. They organized a meeting with the local organization,
Greenleaf Acres Miniature Therapy Horses, to learn more
about the beneﬁts of therapeutic horses and to map out the
best place to hold this experience.
They learned that this therapy can reduce stress due to
increased isolation and it beneﬁts your motor, cognitive and
physical skills. The Activity Director of Venetian Gardens knew Residents at Venetian Gardens spend the day
this was what the residents needed after a long year of restricwith miniture therapy horses!
tions from Covid-19. Everyone was on-board with the idea and
knew it would put a smile on all of the residents’ faces and oﬀer therapeutic beneﬁts.
The experience was hosted inside Venetian Gardens so that more residents could enjoy interacting with the
miniature horses. Greenleaf Acres brought two of their therapeutic miniature horses. The white horse is
named Denver and the grey horse is named Buck. The residents came out to the large dining area and
formed a big circle to provide room for the horses. The Directors
of Greenleaf Acres made sure everyone was safe and comfortable during the visit. As the horses continued to travel around
the circle, each resident was able to pet them from their height.
To be able to pet their soft coat and engage with the horses,
gave the residents a sense of serenity and delight. Each participating resident had an amazing time and was ﬁlled with joy.
This therapeutic visit was much needed for Venetian Gardens.
They noticed a diﬀerence afterward with the residents that they
were more cheery and relaxed. This opportunity to work with the
therapeutic animals was a unique experience that everyone will
cherish. It contributed to the resident's overall well-being and left
everyone in the facility in good spirits. Foundations Health Solutions is proud to see employees seeking out creative ways for
therapy that will beneﬁt their residents. This special experience is
something they will never forget. They are already looking
forward to next time!

GIVING BACK TO OUR TEAM
BY MONICA BRUGGEMAN

Riverview Pointe knows how important it is to come together as a team and give thanks. Thanksgiving is a
reminder for everyone to spend quality time with their loved ones and let them know how much they mean to
you. Riverview had so many things to be thankful for this past year. From opening their doors to families and
resuming communal resident activities, one thing they are extra grateful for is the staﬀ. Though they have some
new faces, many of the staﬀ have remained devoted to their residents throughout the pandemic. Through such a
challenging time, their employees continued to provide excellent care and comfort so the Directors wanted to
give back where they could!
This Thanksgiving holiday, they provided all the staﬀ with a turkey for their families. They turned this into a fun
event complete with diﬀerent pie options and a branded t-shirt that everyone got to take home. Now everyone
can show oﬀ their Riverview pride by wearing their shirt that says, “Give Thanks, Riverview.”
This act of gratitude for the Riverview staﬀ is a great example of how much the Foundations
Health family cares for each other. This value runs deep within our facilities and is carried out to
the residents and employees. Thank you to our Riverview Pointe team for always providing the
highest level of care.

Our Mission
Foundations Health Solutions seeks to create a team culture where every member knows
their worth along with the importance of their role in the care of our patients. We honor a culture where
we truly work together as a team with a dedication to service, care and compassion for those we serve.
Simply put, our goal is to have the right people in the right places doing the right things for the right reasons.

COMMUNITY DRIVE-THRUS
BY REBECCA MOORE
Despite the pandemic, our facilities
wanted to stay connected with their
communities while keeping safety a
top priority. Being involved with our
community, and feeling like one
family, is a further extension of our
Culture of Care.
To do so, our facilities shifted their
in-person events into drive-thru
events. This enabled our residents
and community to have safe interaction and not feel so alone during
these uncertain times. One of our
facilities, Heather Hill Communities
located in Chardon, Ohio, has found
great popularity in these drive-thru
events.
Heather Hill had the privilege of
hosting a Turkey Dinner Drive-Thru
where they provided turkey dinners
Heather Hill Hits a Year of Drive-Thrus!
for the local Chardon seniors. The
day was ﬁlled with sun, lingering
snow on the ground and an aroma of all the ﬁxings! Heather Hill was delighted to spread some holiday spirit
to the seniors who stopped by.
Since the start of the pandemic, Heather Hill has taken a new angle on community gatherings by shifting to
drive-thru events. This allows them to still connect and engage with their community but in the safest way
possible. Many Chardon seniors look forward to these drive-thru events because it allows them to experience social interaction in a safe and comforting way.
The drive-thrus have consistently been attended by 65 to 80 people. All of which have been participants
from the community showing up either wearing festive outﬁts, with their pets, in convertibles, and always
with a smile on their face. They have expressed their gratitude and appreciation through letters and emails
to Heather Hill.
"These programs have been especially signiﬁcant for me. Not only all the special treats but most especially
the warm and wonderful human contact. We seniors here in Geauga County are truly fortunate to have
these imaginative and wonderful events. Thank you, Heather Hill, for all the wonderful and delicious meals!"
- MaryAnn S. (Chardon Senior)
Their involvement with the Chardon community is so important to Heather Hill, especially during the holiday
season. They are overwhelmed with gratitude to be able to give back, provide a hot meal and a warm smile.
Heather Hill and our other facilities have remained connected to their community and we are thankful they
get to continue to share these experiences with them through drive-thru events.

