
Making a Difference Every Day!

CULTURE OF CARE
N E W S L E T T E R

HEART OF HOSPICE AWARD
BY MARISSA HOLIDAY

Waterview Pointe is thrilled to announce that our very own Malynda 
Moorehead, LPN, was awarded The Heart of Hospice, presented by 
Marietta Hospice! Our skilled nursing facility has an amazing team, but 
Malynda has recently stood out as exceptional while advocating for her 
patient during their end-of-life care.

Marietta Hospice created this award program to honor those who 
embody a good end-of-life philosophy to care for their residents. Our 
Director of Nursing thought Malynda deserved this award for the 
compassion shown for a passing resident and their family. Her loving 
personality and attention to detail as a Nurse did not go unnoticed by 
her co-workers and the family, who were also very complimentary of 
Malynda.

Waterview's Admissions Director shared, "We had multiple hospice 
patients pass, and Malynda stayed at the end of her shift to sit with the 
ones that didn’t have family so they wouldn’t pass alone."

Paula Brown, Waterview's DON said, "Malynda is very attentive and 
compassionate about her job. She truly cares about her residents and 
was very involved in the end-of-life care of multiple of our residents. 
She was there and provided comfort for residents and their families. 
Both families highly complimented her." 

Not only is Malynda a devoted Nurse, but she comes into work daily 
with kindness and thoughtfulness in her heart and fills the hall with her 
smiles. She and the staff members she works alongside want to thank 
Kim King from Amedisys Hospice for supplying the award, gift, cake and 
refreshments. This is not an ordinary award, so we are humbled that 
one of our team members has been recognized in such a phenomenal 
way. When Malynda was given the award, she stated, “This makes me 
feel amazing!”

We here at Waterview love our genuine Nurses who go above and 
beyond for each resident and their family. This shows our level and 
quality of care all around. We are so lucky to have Malynda as part of 
Team Waterview!
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RANDOM ACTS OF KINDNESS
If you want to create positive surroundings, then learn how to throw kindness like confetti!

Healthcare has definitely had its share of ups 
and downs these past few years. The Covid 
pandemic has caused stress in the workplace 
and at home for many, but it's important to 
remember that little acts of kindness can 
make a difference. At times, we look around 
and it seems that we may have forgotten. We 
have become so busy and caught up in the 
day-to-day race, we forget what really counts. 
Kindness should be shared every day, but a 
group of our facilities decided to focus on 
capturing it through the holidays!

Foundations Health Solutions supports a 
Culture of Care that encourages kindness as 
the "norm." To make that a reality, we work to 
create an environment where employees 
feel respected, cared for and included. We 
strive to empower each member to know 
their value and have a sense of purpose. It's our goal to infuse our philosophy with kindness, creating a place 
that is all about our most valuable assets, our residents and staff.

Our teams are always finding ways to uplift those around them. This Christmas season, some of our teams 
around the Dayton and Cincinnati area wanted to acknowledge the random acts of kindness that happen 
every day at their facilities and let their teams know it does not go unnoticed. Any time between December 

5th through December 18th, when an employee was captured 
performing a Random Act of Christmas Kindness for a co-worker or 
resident, they would earn a ticket for a drawing for a 50" TV. They 
could complete as many acts of kindness as they want to increase 
their chances to win. When an act was posted on Facebook and the 
giver recognized it with a "Like," they could also reach out to their 
Administration for an additional ticket, along with a stocking full of 
goodies!

On the week of December 12th, the elves appeared with a "You've 
Been Elf'ed" challenge for even more fun! Candy Cane Blasts occurred 
by our Central Intake Departments, Liaisons, Admission Teams and 
random reindeer in the facility parking lots!

Although we were excited about all the fun challenges and to stir up 
the Christmas spirit, we never fail to forget that we are always working 
to build better tools to enhance a kinder work environment through 
intentional actions. We celebrate our residents and staff members, 
not just at Christmas time but every day throughout the year!

Maria Joseph’s Kenya and Jamika Packing Christmas Meals! 

BY JOWANNA WEBBER



Nearly 400 community members, industry professionals, and Foundations Health Solutions team members 
attended an Open House to see Tamarack Ridge Health and Rehabilitation, the newest property in the family of 
Foundations Health Solutions nursing homes. Tamarack Ridge, which features 96 units, is located on the border 
of Kent and Brimfield, in Portage County.

“Gorgeous facility! This place is beyond impressive. Excited for the future 
residents and families. Well done,” commented Neall French, an industry 
professional and one of the guests who attended. Many of the guests also 
raved about the menu, which featured shrimp flambé, fried risotto balls, 
and a charcuterie spread with bread from Brimfield Bakery. A team of 
Foundations Health Solutions Chefs collaborated to round out the rest of 
the menu. “I like to participate in these events using our skills and our 
supplier’s ingredients while blending in ingredients from the community 
because it shows that we make delicious, healthy food for our residents,” 
said Chef Mike Roberts, Foundations Health’s Corporate Executive Chef.

Guests were guided on tours around the facility where they saw private 
suites featuring 42-inch-wide beds for comfort, 55-inch flat-screen TVs in 
every room, and walk-in showers in a spacious bathroom in each unit. 
"Tamarack Ridge was built for Portage County and the surrounding 
communities to allow families who live in this area access to quality care 
in a brand-new private suite, private room setting," said Chad Brenner, 
Property Developer and partner with Brenner, Kaprosy, Mitchell, LLP. The 

property, which will offer physical, occupational, and speech therapy, along with around-the-clock nursing care, 
will also add some 200 jobs to the community.

"We want to contribute to the Kent community in a variety of ways," 
said Gregg Buckner, Administrator at Tamarack Ridge. "Not only will 
we offer quality care, but also we will pay competitive wages and 
invest in our employees. Another big initiative for us is to collaborate 
with students from Kent State University, as that intergenerational 
interaction is beneficial for both populations." Kent State students 
collaborated with Tamarack Ridge employees to plan the Open House 
event, and nursing, culinary, and healthcare administration students 
will be involved at the skilled nursing facility as patients begin to be 
admitted.

As a private, locally-owned business, Foundations Health Solutions understands that keeping resources within 
the community is the best way for all to grow and develop. "We have responded to the market's demand by 
delivering all-private-room facilities that promote quality of care, assist in infection control, and improve patient 
psychosocial well-being," said Brian Colleran, founder and President of Foundations Health Solutions. "In addition 
to building superior buildings, we are embracing technology that supports our great caregivers. We're excited to 
bring our decades of experience and serve the community at Tamarack Ridge."

We are so excited to become part of the Kent and Brimfield community. Thank you to everyone who joined us to 
celebrate our opening!

GRAND OPENING - TAMARACK RIDGE
BY ANDREA LAWRENCE



GIVING THE GIFT OF LIFE
BY JOWANNA WEBBER

Glen Meadows felt beyond excited and blessed to be chosen for a visit by Honey's Hope! 

Honeys Hope is an organization that brings sweet memories to life one doll at a time! Simply put, their desire 
is to put sweet doll babies in the arms of an Alzheimer's, Dementia or memory-impaired senior. Partnering 
with Moms on a Mission and their children, they gave 11 doll babies to our residents.  What an amazing 
organization that has made such an impact on so many local nursing and assisted living facilities! 

These dolls bring comfort to memory-im-
paired residents. They give them purpose as 
they continue to take care of these babies. 
The visit brought so much joy to our 
residents. They loved spending time with the 
children who were so sweet and caring. As 
they passed out dolls, they also passed out 
hugs and beautiful smiles and most impor-
tantly were not in a hurry and waited in each 
moment as they delivered the dolls to each 
resident. It was a reminder to our residents 
of how special and loved they are.  One of 
the sweetest remarks from one of the 
residents was that she felt she was in the 
maternity ward. The atmosphere in the room 
was amazing and felt by everyone that was 
there to witness such a special time. We truly 

appreciate Honey's Hope, Moms on a Mission 
and these precious children for ensuring our 
residents' experience was perfect.  

A doll, a visit, a hug, a handwritten letter can 
make a difference. That's the gift that these 
women and children gave Glen Meadows 
residents. We were so grateful to be honored! 

There was nothing but smiles across our residents’ 
faces when the children of our local 

Moms on a Mission passed out baby dolls! 

Core Value #5
Be the reason that a resident 

smiled today, that a nurse went 
home on time, that a housekeeper 

had one less spill to clean up.



Heritage of Hudson is giving back this 
holiday season! In November, we tapped 
into our creativity to give back to our 
Akron community in a non-traditional 
way. With the help of our Activity Depart-
ment, our residents created a pom-pom 
wreath to donate to the Akron Tree 
Festival. This event supports Akron 
Children’s Hospital and welcomes 
thousands of visitors every year. This 
was the first year our residents were 
able to go see their wreath in person 
and admire the collection of beautifully 
decorated trees.

For those who aren’t familiar with this 
local tradition, the first Tree Festival was 
in 1982, making this year the 41st 
Annual. The wreaths and trees are 
donated by community members and 
organizations such as schools, scouting 
groups, clubs, and churches and are 
auctioned off to the community. This year's festival received 129 trees, which go for anywhere between a few 
hundred to a few thousand dollars. The wreaths and trees are all creatively themed; just to name a few, we 
saw Christmas on the Beach, Construction Zone, Batman & Robin, Disney Princesses, Star Wars, nature, and 
Elvis!

On Monday, November 14th, we loaded up the bus and headed to the John S. Knight Center in downtown 
Akron, Ohio. It was a chilly day, but it was worth it to see the lovely trees inside! Residents loved all the beauti-
ful decorations. Lilla admired the Elvis wreath, and Emily’s favorite was the Ratatouille tree. Phyllis said that 
she really liked the beach Christmas tree. Brad thought the movie tree was really fun, but he also enjoyed 
seeing the multitude of Superhero-themed trees.

In its 41 years of existence, the event has raised over $6 million for Children's Hospital, which uses the funds 
for programming, education, and research. The hospital has never charged an admission fee to see the trees 
because they believe that it should be a gift to the community. We’re so proud to support an organization that 
makes such a profound difference in the community. With this being the second year we’ve participated, our 
residents always have a good time with this project, especially knowing that they are contributing to a bigger 
purpose. 

While the festival occurs around Thanksgiving, for many, this represents the start of the Christmas season. 
This event kicked off the holiday season for us on a high note. We were so happy to be a part of this major 
fundraiser for the Children’s Hospital in Akron, Ohio. Our residents can not wait to make another wreath and 
return next year to see the different themes. We hope everyone enjoyed the holiday season just as much as 
all of us at Heritage of Hudson! 

AKRON TREE FESTIVAL

The Halls Were Decked at the Akron Tree Festival!

BY EMILY CAMPBELL



BY SAVANNAH BOWLING

A new season brings new feelings and sensations while reminding us of familiar memories. This fall, we 
showed what it was like to live at our premier facilities by sharing from our residents’ point of view. We 
captured some of our favorite fall activities, meals, outings, traditions and more through our new #FiveSense-
sofFall activity! 

Whether it was the northern, eastern, or southern part of Ohio, we jumped in feet first and celebrated the 
change in season. New residents got to experience the fall time at our facilities for the first time, while others 
looked forward to some of their favorite fall things to do. #FiveSensesofFall went through all five senses, 
sharing what the residents are smelling, hearing, tasting, feeling and seeing during this time of year at our 
facilities.

See how we celebrated the refreshing autumn season! 

TOUCH 
Heather Hill Care Communities
This week, our Memory Care residents engaged their touch sense by 
sitting outside to feel the sun on their skin, as well as the new fall 

breeze rolling in. Our residents enjoyed 
this time together in this nice weather, 
soaking up all the peace and quietness 
outside.

Cumberland Pointe
What a wonderful time our residents had playing "What's in the Pumpkin?" We 
placed miscellaneous items in pumpkins and had our residents feel around to 
guess what the items were. We had things from sugar to feathers, legos and 
straws! It was an activity they asked to do again as they enjoyed it so much!

SMELL
Emerald Pointe
For this week's Cooking Corner, we tried a new quick recipe for pump-
kin bread. Our residents enjoyed mixing up the ingredients, but what 
they enjoyed most was the smell of it baking, and, of course, the taste 
once it was done. The aroma of pumpkin spice filled the building!

Timberland Ridge
What screams fall more than 
going to a pumpkin patch!? We 
always try to plan a fun fall outing 
during this time of year, and our 
residents always enjoy getting out. 
When we closed our eyes and 
paid extra attention to the smells of a pumpkin patch, we picked up on 
the scent of fresh air, fall leaves and earthy pumpkins. We had a blast at 
the pumpkin patch!

FIVE SENSES OF FALL



SIGHT
The Woods on French Creek
Our residents are excited to jump into fall! Engaging our sight sense, our 
residents always look forward to seeing the festive décor around the build-
ing! The Woods on French Creek prepared for Halloween with decor that will 
surely catch your eye! The front door spider has got just about everyone 
who has come in (hehe!) It's beginning to look a lot like fall at French Creek!
 

TASTE
Brunswick Pointe
This week in activities, our residents were our tasting judges 
in our annual Chili Cook-off! There were five different chilies 
to taste and choose from, all made by our wonderful staff. 
Our winner was Jenny, our Dining Service Manager, with her 
white chicken chili!

Florentine Gardens
Nothing tastes more like fall than warm apple cider! One 
of our senses we all truly enjoy during the fall season is 
our sense of taste! Florentine Gardens' residents and 
staff members got a wonderful taste of fall enjoying our 
hot apple cider cart.

HEAR
Admiral’s Pointe
In honor of the big game this Sunday, 
we asked our residents what they 
thought of when they think about the 
sounds of the fall season… 
Their answer: “The Browns - who let 
the dogs out!”

#GoClevelandBrowns #FootballSeason #FiveSensesofFall
 
The Preserve
This fall season, we welcomed the Mentor Music Makers to perform for our 
residents. Thank you for sharing your gifts of time and talents with us! What a 
perfect reminder that no matter our age, we must continue finding ways to do 
what makes us happy and fulfilled. See what we're up to next this fall season!
 
When working in a skilled nursing facility, it’s important to remember why we are here. Just because a loved 
one may be in a nursing home, doesn't mean their lives stop there. They deserve to have great experiences 
and continue living their life to the fullest. This time of year has allowed our facilities to provide happiness to 
our residents through fall traditions, activities, outings and more. We’ve had the pleasure of connecting with 
our residents on a deeper level, learning about their fall memories growing up and making some new ones 
they will cherish forever.

FIVE SENSES OF FALL CONT.



BY CAROLYN ENGERT

THE JOLLIEST RESIDENT
With holiday cheer being spread across the globe this time of year, many of our facilities felt the true Christ-
mas spirit come from our staff, families and residents. In the heart of Ohio’s center, you’ll find the jolliest 
resident who resides at our premier facility in Hilliard, Trueman Pointe! Welcome to Santa Wonderland with 
Santa himself, Mr. Robin; who has enjoyed sharing his love of the Christmas season with all of us!

Robin currently has over 300 Santas that he brought to Trueman Pointe 
to help decorate the facility for the holidays. Robin has Santas that 
range from pillows, ornaments, nutcrackers, and everything else in 
between. We asked Robin what his favorite Santa was, and he respond-
ed, "The blue suit Santa is one of my favorites. Three years ago, when 
my wife was in hospice care, she kept stating that she wanted a specific 
Santa. I searched all over to find her the most perfect one. I found a 
Santa in a blue suit, and it soon became her all-time favorite. She was 
lucky enough to be able to have it at her bedside for a few months."

His favorite part about collecting Santas is the story that comes with 
each one. Each Santa has a different story about where he found it or 
how he added it to his collection. He expressed, "I also enjoy passing 
along some of my Santas to close friends. It makes the tradition of 
collecting Santas live on."

Along with collecting Santas, Robin has his own Santa costume that he 
used to use to dress up as the man himself. Robin enjoyed dressing up 
as Santa for a few years. "I loved dressing up and seeing the joy on little 
kids' faces as they get to meet Santa. It really warms your heart," said 
Robin. He would also go door to door at the retirement community he 

used to be involved in and passed out candy canes to every resident. The members of the community always 
loved it!

Robin's wife played a big role in collecting different Santas when he started back in 1970. Robins's daughter, 
Michelle, had always known her parents to collect Santas 
for as long as she can remember. Michelle shared, "Our 
parents were always genealogists and always were 
teaching us history lessons. They would take us to the 
Ohio Village and see how Christmas was 100 years ago. 
We would learn about how Christmas used to be. On our 
way out, we would always stop for candy and have some 
traditional Christmas treats. It became a family tradition. 
Over the years, as we met new people, they learned 
about the history of Christmas too."

Everyone at Trueman Pointe thanks Robin for his gener-
osity in displaying the beautiful Christmas decor at the 
facility for all to enjoy. Thank you for sharing your Christ-
mas passion with us, Robin! We love having you here!

Old Saint Robin Bringing Christmas 
Cheer to Trueman Pointe



Our staff members here at Country View try their best to make wishes become a reality for our residents. One 
resident, in particular, has been a die-hard OSU fan since day one, so we surprised him with a special visit. We 
welcomed an Ohio State National Champion football player, Russell Doup, to Country View to see Paul and 
drop off some gifts.

Russell Doup played for OSU from 2010 to 2014. He started 
out as a punter, went to safety, and ended his football career 
as a long snapper. Russell went to the Fisher College of 
Business and is now a CFP of his local business here in New 
Albany, Ohio.

Paul was so excited to meet Russel expressing, "It was one of 
the best days I've had since I got here. Russell is an intelligent 
young man and is very nice. He even brought me OSU gifts, 
which I could not turn down. I was hoping he would leave me 
his jersey but maybe next time. I am very thankful he took 
time out of his day to come spend time with me. I will trea-
sure the items he gave me forever. Russell taught me that 
you can always try new things. He did not play football until 
his senior year of high school, which ended up with him 
playing for the Ohio State Buckeyes. Thank you so much, 
Russell."

We reached out to Russell to hear what he had to say about 
his visit with Paul, and he shared, "I am very blessed to have 
had the opportunity to play football at The Ohio State 
University and be a part of a national championship. I under-
stand that I got to do something that very few people ever 
get to experience, so when I get the opportunity to share a 

piece of that with someone, I love the opportunity to connect 
and share something so special. Especially when they're a big Buckeye fan like Paul is."

A big thank you goes out to Russel for stopping by to make Paul's day. This will be a day that all of us at Coun-
try View will never forget.

OSU NATIONAL CHAMPION 
MAKES RESIDENT’S DAY 

Russell Doup bringing smiles to Country View!

BY KATHERINE DAVISON

Foundations Health Solutions seeks to create a team culture where every member knows their worth along with
the importance of their role in the care of our patients. We honor a culture where we truly work together as a 
team with a dedication to service, care and compassion for those we serve. Simply put, our goal is to have the 

right people in the right places doing the right things for the right reasons.

Our Mission



Working in long-term care takes a certain type of person. Not all of 
us are built for it, and it’s certainly not easy, but caregivers will tell 
you that it’s the most rewarding career. Our skilled nursing facilities 
throughout Ohio are filled with these healthcare heroes that work 
tirelessly to serve our residents with the best care possible. They 
make a significant impact on the residents and their families' lives, 
constantly making a difference in everything they do. 

Along with the incredible nursing team, Keystone Pointe is blessed 
to have six STNAs who each have over 25 years experience working 
in this field. They care for our residents with knowledge and skills 
with nearly 200 combined years of STNA experience. One of 
Keystone’s newest STNAs noted, “I can not say enough about their 
knowledge! If I have a question about the job and I go to one of 
these ladies, they have an answer. They help us all out so much.”

Michelle McDermott began working as a Nursing Assistant in the 
1980s, prior to certification being required. At the time when 
Michelle became a Nursing Assistant, money was tight for her, 
and she could not afford to go to school. Almost instantly, 
Michelle fell into a deeper passion for her career as she quickly 
found that she loved caring for people and making a difference in 
their daily lives. Michelle believes that she has found her true calling. Michelle says, “I could not imagine doing 
anything different. I love the difference I make.”  

Sisters, Cathy and Darlene Greenleaf, have both been STNAs for over 30 years! Darlene got her certification in 
1989, and Cathy in 1990. Both sisters were preparing in 1989 to enter the Air Force, however, after they both got 
into a bad car accident together, their career plans changed. The sisters noted that they cared for their mother 
for several years while she battled cancer. From this experience, they knew they wanted to take care of residents 
like they took care of their mother. This led them to choose a career in healthcare as STNAs.

Denise Truxall became an STNA in 1996. Denise shared, “I gladly do this job because it gives me fulfillment. I 
know I make a big difference in people’s lives by helping them and talking with them.” One of Denise’s co-workers 
said, “I am happy when Denise is on the schedule, I know she will help me or others out however we need it.” 

The flexibility of the STNA job is what has attracted Sally Thacker to the career. “You can work nights, days, week-
ends only, PRN, or pretty much whatever works for you and your family." Sally says her years as a STNA have 
been very rewarding-she very much loves caring for the elderly. 

In the late 1980s Helen Sharp began working as a STNA.   Helen has noted she enjoys working with older adults 
and has been so happy to have been able to work with them for most of her working years. One resident at 
Keystone said, “Helen will come in my room and talk and talk with me. I always look forward to 3pm as I know 
Helen will be coming in.”  Another resident said, “I love that she is so friendly, and I love she does things exactly 
how I want them done." Helen noted she feels this is the ideal job for her as she is outgoing.

Thank you to these ladies-the care they give our residents and the priceless knowledge gained by years of care-
giving is a tremendous influence on our younger STNAs and nurses!

LOVING THE DIFFERENCE WE MAKE
BY KENDRA HERBOLD & NIKKI KULWICKI

“I could not imagine doing anything different - 
I love the difference I make”



BY LISA HUDSON

The spookiness of Halloween was filling our facilities 
across Ohio, and many of our local communities 
had a blast participating in festive parties and 
events with our staff and residents. Being a skilled 
nursing facility doesn't just mean we provide quality 
care to our residents; we also have a duty to serve 
our community on a deeper level. Any chance we 
get to bring our friends and families together makes 
a difference and builds the sense of community we 
strive to live in. This year, Admiral's Pointe had the 
pleasure of bringing back our famous haunted 
house and hosted our very first Trunk-or-Treat for 
all of our neighbors in Huron, Ohio.

This event started small but has grown over the 
years. In the past, we have done a cakewalk, but this 
was our first Trunk-or-Treat. Our facility is known in 
the community to host events like this, especially our 
haunted house, which is an annual event. We usually 
begin to get phone calls in August and September to hear if we're still doing our haunted house. Every year, 
our theme is different. This year was Welcome to Camp Crystal Lake. The past themes have been Dracula's 
Castle, Frankensteins Lab, Haunted Swamp, Haunted Zoo, Fractured Fairy tales, Haunted woods, Black Wid-
ow's Den, Monster's Den, Haunted Jail, Haunted Hospital, Haunted Circus and Haunted Cornfield. We have 
even heard on many occasions that we are better than Cedar Pointe!

We started this year's event by getting a tent and transforming it into 
our one-of-a-kind haunted house. There were also games with prizes, 
refreshments and food there. We were thrilled to welcome over 800 
people! Young and old alike had a great time dressing up and getting 
spooky.

"I do this because of the fun for everyone but most of all to set us 
apart from other facilities. My goal, mission and passion are for 
Admiral's Pointe and to be the best around. Our residents deserve 
this and more. I continue to look for ways to make Admiral's Pointe 
the place to be for your golden years," shared our Activity Director, 
Lisa Hudson.

This event wouldn't have been possible without the help of Lisa and 
our Administrator, Amy Donaldson. A special thank you goes to Amy 
for supporting the Activities Department and being a part of every 
event while helping with community events like delivering 
meals, church events, etc.

Every year has been such a blast, and we always look forward to spending this time with our 
residents, friends, family and community. We hope we can bring the same spooky energy 
next year!

ADMIRAL’S FIRST TRUCK-OR-TREAT

Admiral’s Pointe’s spooktacular decorations!




