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RESIDENTS SHOW THEIR LOVE
BY DEANNA HYDRICK
The residents at Canterbury Villa see how hard their staﬀ works, from taking
care of their personal needs to cooking for them and cleaning their rooms.
When Employee Appreciation Day, on March 4, came around, the residents
wanted to express how much their Canterbury staﬀ means to them. One
resident shared, "We see what our staﬀ does for us on a daily basis. From
the housekeepers to activities, dietary, and all the departments. We know
they work hard for us to have a good life. We wanted to give words of
thanks to show what they mean to us."
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When the time came, residents, led by their Canterbury Ladies President
Laura, made homemade cards with personal messages for every staﬀ
member. Receiving the cards made the staﬀ smile and feel appreciated. The
whole day, as the cards were passed out, the staﬀ seemed to hold their
heads a little bit higher. To have the people we take care of every day
acknowledge what we do for them and take the time to really see us, and
what makes us stand out personally really touched us.
"We thought, let's do something to make our staﬀ smile," said Monica, a
Canterbury resident. "Our activity director[Deanna] supplied us with card
stock, construction paper, stickers, gemstones and of course glitter (everything we do has glitter). Deanna has beautiful writing, so she wrote the
cards, but they were our own words, every single one."
Laura, Canterbury Ladies President, shared that it was a small way to give
back and made the residents feel useful. She said, "It was a way for them to
feel our love. Sometimes putting how you feel into words is easier, plus they
can keep the cards." Our staﬀ treats our residents like family. Watching our
residents sit in a circle and pick out the personal characteristics of our many
Canterbury employees was so heartwarming. Each card was so personal!

Another Canterbury resident, Marie, said, "We need to do this not just one day a year. We need to do this more
often to let the people that work here know what they mean to us."
The Canterbury Ladies are already working on their next project. National Nurses Day is coming up and they are
planning on making special gifts for each nurse. "We started the Canterbury Ladies to make a diﬀerence in people's
lives. We have raised money for The Shriners, participated in the Valentine project, and raised money for families
during Christmas. We don't just want to be a name, we want to be useful," shared their President, Laura.
Canterbury-Villa is blessed to have our wonderful residents. As I say this, I have tears in my eyes. These people
mean everything to us. These residents, and families, trust us to take care of them, and we take that very seriously.
It's not just a job; we are family.

ALWAYS AND FOREVER
BY MONICA BRUGGEMAN
This Valentine’s Day, one of our skilled nursing facilities, located in Olmsted Falls, Ohio, celebrated the holiday
in a truly loving and memorable way. At Riverview Pointe, not one, not two, but three Riverview couples
renewed their wedding vows in front of their families and peers. It turned into a celebration for the whole
facility. Led by fellow Riverview resident Susan Pogue, an Ordained Minister, these couples renewed the
promises made to each other between 36 and 71 years ago!
Riverview's team set up the Multipurpose Room in shades of red and pink. A ﬂute player played in the background while Sandra and Earl Conrad, Arline and Joe Ferenz, and Ellen and George Binggeli listened to Susan
recite their wedding vows. A crowd of guests witnessed this magical event and enjoyed some wedding cake at
the conclusion. After the ceremony, each couple was able to spend time together at their assigned table with
family and each other. Everyone had such a great time and was so happy to share this experience.

More About our Re-newlyweds
Sandy and Earl Conrad
Sandy and Earl Conrad have been married for
over 36 years. They both bring children from
previous marriages, where they together have
ﬁve children (one who has passed away) and 11
grandkids and great-grandkids. Earl worked at a
boat club years ago and was friends with
Sandy’s sister, Debbie. Debbie introduced the
two, and after a year of dating, they got married.
In their retired years, they did a ton of traveling.
They loved to boat all over the place and also
had an RV. They would often go to Florida and
spend time there during the colder months.
Sandy was always very active and loved to sew.

Riverview residents celebrate their life-long loves!
She even has a room at their home dedicated to sewing, and Earl
embraced her hobby. Even though their lifestyle has changed,
Earl still spends every day with Sandy at Riverview.
Joe and Arline Ferenz
Joe and Arline Ferenz celebrated their 70th year
of marriage this past November. Joe was a high
school cheerleader and track runner, and he
caught Arline’s eye one day, and “they just
clicked." They met while she was a Junior, and Joe
was a Senior in high school. After two years of
dating, they got married. The Thursday before

ALWAYS AND FOREVER CONT.
their wedding, Joe recieved his draft notice
and was in France for about a year and a
half before returning and starting their
family. Joe and Arline have three children
(one has passed away), seven grandchildren
and seven great-grandchildren. Arline says,
“We have always been so happy together.
Joe is always so kind to people and a perfect
father to our kids. I would do it again!”
Ellen and George Binggeli
Ellen and George Binggeli have been married for 71 years! They ﬁrst met playing cards
and then went on their ﬁrst date, in 1950,
dancing at the Columbia Ballroom. Four
months later, they got married. At the time,
George had a contract with the Cleveland
Indians but ended up walking away from
baseball because their wedding invites were
planned for the same time that he was to
meet with the Indians. The pair ran a 75-acre
sweet corn farm locally and raised two boys.
They are very proud of their ﬁve grandchildren and six, almost seven, great-grandchildren.
All three couples looked absolutely radiant
this Valentine’s Day and are clearly still so in
love. Riverview is humbled to have hosted
this memorable occasion. Cheers to many
more years together!

Mr. Binggeli kisses his bride after the
renewal of their wedding vows!

Core Value #4
Our residents do not live in our workplace,
we work in their home.
Foundations Health Solutions is committed to serving our communities with the highest level of
clinical excellence and resident satisfaction, along with a strong employee culture that places priority
and resources on the direct caregiving team.

BLACK HISTORY MONTH
BY SHIRLENA HUCKS
During Black History Month, one of our Central Ohio facilities, McNaughten Pointe, celebrated with its annual
Black History Month Program. The celebration included various staﬀ and residents who participated and
honored our history with trivia, fun facts, poetry readings and music performances.
This was McNaughten's Second Annual Black History Program, and it was even better than the ﬁrst year.
Throughout the month of February, during Black History Month, the eﬀorts of those who don't normally get
recognized for their diverse, impactful and important contributions to the world are highlighted and given the
recognition they deserve. This program provides a space to honor and educate the community at Mcnaughten Pointe on these historical impacts.
“The Activities Department presented a very enlightening and
inspirational Black History Program. The program was opened
with the singing of the Black National Anthem. I was asked to lead
this song and was happy to do so. Next, a staﬀ member read a
perceptive poem by Amanda Garman, the young black lady who
wrote and delivered her poem for President Joe Biden's inauguration. I left feeling more knowledgeable and proud of my black
heritage. I believe that this program was a great opportunity for
the residents, staﬀ and myself to learn more about the contributions of African American citizens to society. I hope they will
continue this as an annual celebration," shared resident Cynthia
Dennis, about her experience.
During the program, the focus was on sharing stories that are not
commonly highlighted, like Rosa Parks not being the ﬁrst person
to refuse to give up a seat. One of the favorite stories they learned about this year was Sylvia Robinson's
inﬂuence on rap music.
Rap music fans, especially old school rap fans, may know that the ﬁrst
song that was successfully charted and probably the most famous old
school rap song is "Rappers Delight." It turns out that the production of
this song was made possible by a woman named Sylvia Robinson. She
is noted by Billboard as Hip-Hop's ﬁrst Godmother. It is stated that she
conceived and produced the hit single but still never seems to get the
credit she deserves for cultivating the genre of rap.
Shirley Aekins, McNaughten's Admissions Director, expressed, “Black
History Month is always an enlightening celebration of great American
achievements throughout the years. It was a pleasure to be a part of
this celebration here at McNaughten Pointe. I had the privilege of
sharing the accomplishments of Madam C.J. Walker, the ﬁrst female
self-made millionaire in America, who is also known for her great hair
products, which are still being used today.”
After an afternoon ﬁlled with culture, history and entertainment, the staﬀ and residents enjoyed some
refreshments. It was an incredible day! Everyone enjoyed coming together to learn more and appreciate our
Black History!

REDUCING FOOD WASTE
BY HEATHER TARAS
Our Foundations Health facilities have done a great job showing their local communities what it’s like to truly
care. The second a new resident walks through their doors, they are instantly greeted with a caring and
compassionate heart. This Culture of Care is carried out
not only within our facilities but extends out into the
communities as well. Participating in fundraisers and
charity events helps us connect with our communities
on a deeper level. It makes us so happy to serve these
loving communities with the highest level of care.
In 2019, Oberlin Community Services and Keystone
Pointe, one of our facilities in LaGrange, Ohio, discussed
the potential beneﬁcial uses of excess food that would
otherwise be thrown away at the facility. Oberlin Community Services' Food Rescue Program began in 2016
and aims to reduce food waste and hunger in their local
community. The Food Rescue Program identiﬁed two
key items in developing the program. First, commercial
kitchens often produce more food than they need, and
second, many of their neighbors are unable to aﬀord
healthy, fresh, attractive food (particularly proteins) for
their families.

Keystone Team loading food donations
for The Food Rescue Program

Keystone jumped at the opportunity to help aide their neighbors by donating any excess food. The culinary
staﬀ packages, labels and freezes any excess food. The food is then picked up weekly by the Oberlin Community Services; what previously would have been thrown out is now going to make someone's day. By
working with the Food Rescue, Keystone is able to rescue rather than waste leftover and unneeded entrees
and side dishes.
In 2021, Oberlin Community Services rescued over 12,000 pounds of food from ten local partners, including
2,200 lbs of food from Keystone Pointe. All of this food would have gone to the landﬁll but is now going
directly to the kitchens of low-income and food-insecure families in Lorain County. A staﬀer at The Food
Rescue noted, “The high-quality proteins and foods we get
from Keystone Pointe and our partners make a tremendous
diﬀerence for the community. Many hungry people would not
have such high-quality food otherwise.” A number of communities are starting food rescues, especially with the economic
pains created by the pandemic.
We are so proud of Keystone Pointe for the impact that they
have been able to make, and for being a leader in their community. Care takes many forms, and it is not hard
to see how much Keystone cares about their
neighboring community. They represent exactly
what we at Foundations Health stand for, exhibiting a Culture of Care internally and externally.

STEPPING UP WHEN DUTY CALLS
BY AMY MADDEN
With safety being our facilities' top priority, our day and night
shift teams make sure to stay up-to-date on the latest protocols, including those for ﬁre safety. These mandatory protocols
consist of an annual training session led by the local Fire
Marshel that includes extinguisher training and a facility
inspection to make sure we are well protected. To solidify this
training, monthly ﬁre drills are held for both our day and night
shift teams. These monthly drills keep our staﬀ knowledgeable with the goal to have the proper actions be an automatic
response if an emergency were to occur, keeping our staﬀ and
residents safe and out of harm's way. These skills were put to
the test last month, and we’d like to applaud our team over at
the Residence at Huntington Court for taking the right actions
and responding eﬃciently when put to the test.
On March 18, 2022, around 12:45 am, staﬀ at the Residence at
Huntington Court’s heroic team!
Huntington Court were doing their normal nightly duties when
they heard and felt a horrible boom throughout the building. Staﬀ members had just returned from their
break and reported they had just seen lightning strike the building. Within a few minutes, the ﬁre alarms
were sounding, and the staﬀ jumped into action. They quickly began the much-practiced ﬁre procedure.
Nurse Supervisor, Mara Morales, checked the ﬁre panel and immediately responded to the area showing
there was trouble. While nursing staﬀ began moving residents to safe areas, LPN, Sinead Andrew, and STNA,
Brittany McKnight, grabbed ﬁre extinguishers and ran to the laundry room, where they found that a ﬁre had
begun.
They immediately began using their ﬁre extinguishers to put out the ﬁres. Mara Morales began instructing
staﬀ to immediately move residents in the vicinity of the laundry room as a precaution. The City of Hamilton
Fire Department responded within minutes and assessed the situation. They could not say enough wonderful
things about Huntington's staﬀ and the actions they took. The ﬁre department stated, “Without the staﬀ’s
quick and eﬃcient actions, it could have been disastrous.”
The Residence at Huntington Court staﬀ showed great teamwork and dedication to their residents! Multiple
administrative staﬀ members were notiﬁed of the situation and immediately responded to the building,
including their fantastic maintenance director, Derek Jordan, and Director of Environmental Services, Sherry
Uhl. Both spent hours over the weekend trying to help clean up and repair the damage left by the ﬁre.
Thankfully due to the staﬀ’s quick response, there was minimal damage to the laundry room.
A huge shout-out of appreciation goes to the staﬀ that reacted so quickly and bravely to protect the residents
and their home! Thank you to Mara Morales, Sinead Andrew, Autumn Poore, Brittany McKnight, Jeremiah
Dodds, Deona Wagers, Liz Cooper, Kayla Frye, and Melissa Day! They are all rock stars! They not only put the
ﬁre out quickly and kept their residents safe from the ﬁre, but they also spent hours afterward checking on
the residents and making sure they felt safe and secure. They also spent hours checking to make sure everyone’s medical equipment was working properly.
Thank you to Derek Jordan for all you did to get the building back up and running to full capacity. Thank you
to the wonderful laundry staﬀ and supervisor, Sherry Uhl, Mindy Wooten and Lana Terry, and the City of
Hamilton Fire Department for responding so quickly and assisting the staﬀ and residents!

COUNTRY VIEW REINDEER HUNT
BY STACIE ATHERTON
The winter months can leave you feeling restless, and once the holidays have passed, leave you waiting for
spring to come around. Country View took this opportunity to spice up activities with an annual game that
engages residents in a fun and enriching way. Their Annual Deer Hunt activity has been an absolute joy for
both residents and staﬀ involved. The staﬀ enjoys watching just as much as the residents love to partake.
Each year, the Deer Hunt takes place when it’s time to put the Christmas trees away. It’s a fun way to transition from the holidays to something new but equally as exciting!
The activity came about after their Activities Director, Sandy, saw
the idea while on the app Pinterest. She thought it would be fun to
do before taking the Christmas trees to storage. The maintenance
men helped to get the trees to the main living room, where they
tried it out and it ended up being a big hit!
This year was the Second Annual Deer Hunt, and it was an even
bigger hit than the ﬁrst year. The female residents were just as
involved, if not more, than the male hunters. Everyone was given
the same amount of bullets, and no time limit was set to use them.
Some residents aimed and really took their time, while others just
relied on luck. Each shooter was taunted by Sandy, Kathy and
Danyell, the Activities Team, as they moved from tree to tree,
dressed in antler headbands.
One resident, Jean, was awarded the "Couldn't Hit The Broad Side
of a Barn" certiﬁcate. Other awards handed out were, “Wasted
Ammunition,” “Over The Bag Limit,” and “Best Shot.” Phil, a resident,
said the best part was hitting a moving target and seeing Kathy, the
“Laughed so hard the deer died
Activities Aide, fall down and roll around on the ﬂoor. Kathy was
from old age”
given the “Prime Target” award! One resident, Karen, was laughing
so hard she was crying! This made the staﬀs’ hearts full of joy and laughter. The Deer Hunt has become a
beloved tradition. The residents know it's hunting season once Christmas comes to an end. Danyell, activities
assistant, stated this activity was a lot of fun, and she can’t
wait to do it again next year! Country View residents now
look forward to the end of the holidays because they know
the excitement that is just around the corner.
Not only is this activity fun, but it is also meaningful to a lot
of the residents. Many residents have come from farmland
and were hunters. This activity brought back some special
memories for them. One resident, Helen, even has pictures
of her with the deer she shot, along with her trophy buck!
This fall, Country View has something special planned for a
new and exciting adventure of hunting to begin. This time,
to welcome in the holiday season! The Country View team is
looking forward to surprising residents and knows it will
bring them so much joy.

RESIDENT COUNCIL
PRESIDENTIAL DEBATE
BY CHAN’NEL HILL
“Democracy is not just the right to vote, it is the right to live in dignity.” - Naomi Klein
At the Respiratory and Nursing Center of Dayton, they had the pleasure of seeing an expression of dignity
ﬁrsthand from their residents. The team members at this facility have gone out of their way to think of new
ideas to get their residents involved and feel like they are
making a diﬀerence. One of the ways they came up with is
hosting a resident council presidential debate. The
resident council usually boasts an attendance of around
30 residents, fully engaged in the discussion of what’s
working and what isn’t. For the past ﬁve years, the meetings have been run by the resident council president,
Mary Graham. This year, three new candidates for the
presidency emerged.
The ﬁrst candidate was Bill Rose. Bill has been a resident
at the Respiratory and Nursing Center of Dayton for 11
years and attends nearly every activity at the facility. Bill is
known and loved by many. He ran for president because
he felt that he’d make a good leader. Our next candidate,
Denise Griﬃn, ran for a similar reason. She shared, “I’ve
always been involved in my kids’ schools, and I’m so used
to helping out. I used to be a leader in scouts, took the
kids on ﬁeld trips, and ran their council meetings. I just
enjoy being a part of something.”
The last candidate was Rhonda, who said that she wanted
to run for resident council president to make a change.
Years ago, she worked in Medical Records for the Premier
Casting votes for Resident Council President
Health system. She shared, “I sat on policy council with
Head Start for four years and I was Parent of the Year for
all of those years.” Rhonda was also a manager for a large retail store and regularly organized events for
employee engagement, often with a small budget. She felt her experiences made her uniquely qualiﬁed for
the duties of the resident council president.
All three candidates were excited about the idea of a presidential debate, feeling that it’d get more people
involved with the process of voting. They kicked oﬀ their campaigns by making posters and arranging them
throughout the facility. They garnered interest from staﬀ and residents alike.

Core Value #8
Feel empathy, show sincerity, provide dignity, experience prosperity.

RESIDENT COUNCIL PRESIDENTIAL DEBATE CONT.
Then came the debate, which was nothing short of inspiring. The moderator was their Activities Director,
Brittany. The debate started with Brittany asking them questions and giving them each a chance to respond.
The ﬂoor was opened up to the residents in attendance, and they were given a chance to ask the candidates
speciﬁc questions. They discussed their expectations for their president and asked how they would handle
certain situations if they were elected, clearly passionate about the matters at hand. Each candidate ﬁelded
those questions with grace and gave honest, thoughtful answers. It was an impressive display.
The previous president, Mary, was also given time to ask questions. This led to a surprisingly sentimental
moment where Mary gave advice for the president to come. She recalled diﬀerent experiences that she had
in her years of being a resident at the facility and expressed appreciation for the staﬀ always making her feel
safe and cared for. Mary reinforced that we’re a big family. The other residents agreed, and the debate
concluded.
On voting day, the excitement was palpable! Everyone was so thrilled to exercise their right to democracy.
Ultimately, Rhonda was voted as president, and Denise came in as a close second. It was decided that she
would be vice president. The entire experience was moving, and it was great to know that the other residents
feel cared for, listened to, and loved. For the Respiratory and Nursing Center of Dayton team, that’s what it’s
all about.

Core Value #3

Don’t find a problem, find a solution.

SOUP-ER BOWL DRIVE-THRU
BY LISA HUDSON
The Super Bowl is an exciting time of the year, especially when your team is participating. The entire state of
Ohio played “Welcome to the Jungle” with their orange and black paint on, ready to root for the Bengals.
Admiral’s Pointe always looks forward to this time of year as they have many big football fans within the facility
and community. Although Admiral’s is located in northern Ohio, they brought the energy this year and were
hometown proud to watch the Bengals play.
Lisa Hudson, Admiral’s Pointe Activity Director, lead the
excitement all the way through the season. She thought
how fun it would be to invite the community to pick up
some homemade soup and add a twist for a chance to
win a beautiful Super Bowl basket for one of their
community members to enjoy on the big day! Lisa
always knows how to get the residents and community
engaged in the safest way for events hosted at the
facility. However, it is always a team eﬀort where Lisa
pitches an idea to the Administrator, Amy Donaldson,
and Admissions, Heather Spencer, who helps to build
up the excitement.
Everyone at Admiral's Pointe is always willing to lend a
helping hand during these events and programs. The
Activities staﬀ, playing a major role, always help and love
wearing costumes because they know it brings everyone
so much joy. Laughter is so important to spread among
the employees, residents, families, and of course, the
community. With this goal in mind, they put together
their ﬁrst-ever “Soup-er Bowl Drive-Thru”!
Who wouldn't want a free homemade lunch with hot
cream of broccoli or chicken noodle soup, crackers, and
Admiral’s referees serving up some Souper Bowl fun!
a cookie delivered to your car? They began spreading
the word about their event by sending out ﬂyers, posting on Facebook, and making several phone calls to
local businesses in Huron to build up the excitement. A couple of staﬀ members, Heather Yong and Pam
Tetzloﬀ, were the referees that interacted with all the customers who pulled up to play. The event was a
major success. Local community members shared how much they loved the concept and had some fun
throwing the football to score a raﬄe ticket for a chance to win.
The winner of the Super Bowl basket was The Road Superintendent from Milan Township, Matthew Hudson,
who is also a volunteer ﬁreman in the community. Lisa made sure that all the staﬀ members, residents,
families, and vendors in the building also got to enjoy the homemade soup. Admiral’s Pointe had a great time
celebrating this exciting time of the year with their community. Turns out the community felt the same way
and were asking for the soup recipe! Their goal is
to always share their values and mission with
everyone they come in contact with. Making a
diﬀerence starts with one single person, and at
Make a difference… Every day.
Admiral's Pointe, they have many members within
the facility that help spread this positivity.

Core Value #6

HEART OF A CAREGIVER
BY MISTY COX
Being able to provide the best quality of care possible starts internally.
We know that we must ﬁll our teams with dedicated and passionate
individuals who have a heart for providing care. Lafayette Pointe, one of
our skilled nursing facilities in West Lafayette, Ohio, has an employee
that has continued to go above and beyond in the care she provides,
exemplifying our Culture of Care to a T. Jeannie Everett is a long-term
STNA at Lafayette. For the past 14 years that she has worked there, she
has treated every day like her ﬁrst.
Jeannie began working in long-term care because she was ready for a
change and to change others' lives too. She has been a true asset to
the facility and a great addition to the Foundations Health family. Her
diligent actions have caught the attention of other staﬀ members,
residents, and their families.
One of the many reasons she has been recognized is because she
makes it a lifelong commitment to make her residents a priority while in
the building. It shows not only in her work ethic but in her actions and
the care that she provides as well. She is also one of the best STNA
trainers at Lafayette Pointe because she shows all the new staﬀ the
ropes with love. Her co-workers describe her as hardworking, dedicated, caring, a go-getter, always willing to go
above and beyond, and compassionate.
One of her fellow co-workers shared, "There are tons that I could say about Jeannie, but the thing we admire the
most is she gives her job all she's got. From the moment she hits the ﬂoor until the time she clocks out, she is all
hustle. She does her best to provide phenomenal care. Not to mention, she is like the facility matriarch as she is
always giving advice and holding all the staﬀ together, and at the same time keeping us all in line as well."
When asked what her favorite part about being an STNA is, Jeannie shared, "I love when the residents and their
families oﬀer me gratitude or appreciation. It means the world to me! I have seen a lot of people come into the
facility and unfortunately, have been to many funerals. One time that speciﬁcally stands out is when I showed up
to a funeral, and when I went to sit down, the family stopped me and said, 'family sits with family.' It is this kind of
stuﬀ that makes me remember why I chose this ﬁeld!"
Just like her favorite ﬂower, the sunﬂower, her face is always shining toward the sun. Jeannie grows strong and
stands bold while shining bright, morning, noon and night! Jeannie is appreciated by everyone at Lafayette Pointe
Nursing and Rehab and means so much to each person. She is not only an asset to the company but a role
model for everyone to follow. Thank you, Jeannie, for inspiring so many!

OUR MISSION
Foundations Health Solutions seeks to create a team culture where every member knows their worth along
with the importance of their role in the care of our patients. We honor a culture where we truly work together
as a team with a dedication to service, care and compassion for those we serve. Simply put, our goal is to have
the right people in the right places doing the right things for the right reasons.

PRIDE IN FOODSERVICE WEEK
BY SHYE SMITH
Pride in Foodservice Week applauds nutrition and foodservice professionals
and other members of the Dietary Team for their hard work and dedication
to their job. This ﬁrst week in February is sponsored by the Association of
Nutrition & Food Service Professionals. It is in appreciation of foodservice
professionals in local schools, nursing homes and assisted living facilities,
local hospitals and acute care facilities, and the councils on aging and other
senior centers. While many facilities in the Foundations Health portfolio
recognized their Dietary Teams during this time, Avon Place took it a step
further to show how much they mean to the facility.
Located in Avon, Ohio, Avon Place celebrated National Pride in Foodservice
Week from February 7th through the 11th. They have an outstanding
Dietary Team that deserves all of the recognition in the world for working
day in and day out to provide high-quality meals for their residents. Michelle
Hill, the Dietary Manager, has worked at Avon Place for 31 years! She goes
above and beyond every single day and sets the standard for her team
members to do the same. Val, the daytime chef, made a comment to the
Maria enjoying her pastelillos!
Admissions Director that really stood out. She said, "I cook every meal as if I
were cooking for my parents." That goes to show the pride they take in their career.
During Foodservice Week, they decided to prepare one of their resident's favorite meals or current cravings.
On day one, Michelle remembered Gloria mentioning how much she loves strawberry shortcake. She went on
to prepare, "the best strawberry shortcake ever," stated by Gloria. During this moment, Gloria not only
enjoyed the dessert but was able to reminisce on all the times she cooked this dessert for her family.
On day two, Michelle went to the Gonzalez Grocery in Lorain to pick up authentic pastelillos, rice and beans to
cook for Maria. The smile on her face says it all!
On day three, Michelle made a staﬀ favorite, tacos and taco salads for all of
the staﬀ members. Some people don’t realize that the Dietary Team not only
cooks for the residents but the staﬀ too.
On day four, Michelle prepared pierogies for a group of residents that mentioned they were craving pierogies. She surprised them by hand-delivering
them to their rooms!
On Day ﬁve, Avon's team closed out the week with a special surprise for the
Dietary Team. The Dietary members were celebrated with customized
t-shirts and Crumbl Cookies! Michelle completed the week by preparing
chocolate-covered strawberries for all of the residents to enjoy.
Foundations Health Solutions seeks to create a team culture where every
member knows their worth along with the importance of their role in the
care of our patients. We honor a culture where we truly work together as a
team with a dedication to service, care and compassion for those we serve. Simply put, our goal is to have the
right people in the right places doing the right things for the right reasons. Thank you to Avon Place’s Dietary
Team for being a prime example of what our Culture of Care truly represents.

RESIDENT-CENTERED HAPPENINGS
AT AUSTIN TRACE
BY NICK ANDERSON
Here at Austin Trace, we strive to make the
events and atmosphere as resident-centered as possible. We are so thankful that
the community surrounding this facility has
been involved in assisting us. Some of the
many items we have rolled out over the
last few months include our Community/Resident Purse Bingo event and our
resident-operated Gift Shop! Who doesn’t
love purses and shopping?!
A collaboration between all of the departments helped bring the Purse Bingo Event
to life. Big Diamond, Little Diamond, Letter
H or Coverall! Does anyone recognize
those? You learn them quickly when
Michael Kors, Calvin Klein, Kate Spade,
Coach, and Valentina purses are on the
line. The event came together nicely and
was hosted for a Ladies’ Night Out in

Residents are getting involved at Austin Trace
January. Everyone enjoyed a light menu, cocktails and lots of
laughs at Sweeney's Pub. We had many big winners and a
lot of fun at this amazing event!
The next big announcement at Austin Trace is the oﬃcial
opening of their "This & That Gift Shop!" The grand opening
complete with a ribbon-cutting ceremony was held on
Monday, January 3. The idea of the gift shop was born from
the resident council with the challenge issued for the
residents to take the task on! They obliged the challenge
and absolutely knocked it out of the park. Our residents,
families, and visitors are excited to now have a place to
leisurely shop. The gift shop truly takes on a diﬀerent feel
when you are greeted with a friendly face of a resident. Who
knows the needs and requests of other residents better
than the people that call Austin Trace home!
Be on the lookout for fresh bread, popcorn, and Austin
Trace apparel including coﬀee cups, bracelets and much
more! You can stop in today. If you inquire about a volunteer spot with us, the resident staﬀ schedule is currently full
but we are always taking applications. We’re looking forward
to more resident-centered activities and endeavors at
Austin Trace!

STRONGER TOGETHER
BY CHERISE OFFFENBERGER
Stronger Together. It’s more than just the title of this year’s Marietta YMCA 4th Annual Health and Wellness Fair;
it is the absolute best way to describe the Culture of Care that Foundations Health Solutions brings to the
Mid-Ohio Valley. Rockland Ridge and Waterview Pointe were invited to educate their local communities on the
transition to post-acute care at this year's fair. Together, they join their communities to do their part in supporting the well-being of their neighbors.
Attending the fair allowed these
facilities to get to know more of
their community members and
extend our Culture of Care
outside of the facility walls. We
want our communities to know
the level of expertise and
compassionate care they
should expect and deserve
when selecting post-acute care
and are conﬁdent in our facilities to do so.
At the fair, Rockland Ridge and
Waterview Pointe were able to
share recent rehabilitation
success stories from their
facilities. They were also able to
demonstrate a few helpful hints
that not only make a smooth
Rockland Ridge and Waterview Pointe sharing health and
transition back into the community but also make the home
wellness advice to their local communities!
environment a safer place. One
example of these helpful hints is using a medicine bottle opener designed to help you press and turn the cap to
help ease the pain of opening your medications. They love to be able to provide these openers free of charge to
the seniors of their community. This is just a small example of the many tips and tricks they oﬀer to their
residents preparing to return to the community. Many happy faces and sincere gratitude were received.
Rockland and Waterview love having the ability to interact and engage with their local seniors and community.
This interaction helps identify the wants and needs of these individuals and is translated into the care our facilities provide, allowing them to better serve their communities and their residents.
Rockland Ridge and Waterview Pointe make it a priority and strive to provide the best personalized services to
their guests and residents. If it is important to you, it is important to them. They go beyond just wellness and
healing by developing a personal and lasting relationship to stay STRONGER TOGETHER.

Core Value #11
Treat a disease, you may win, you may lose. Treat a person, you’ll win, no matter what.

