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One of our amazing Foundations Health Solutions Environmental Services Teams
- Mentor Ridge Health and Rehabilitation in Mentor, Ohio.

IT’S ALL IN THE DETAILS
BY BOB SPEELMAN
Our Culture of Care is built around the incredible caregivers
throughout Ohio.
We provide care through many diﬀerent avenues. To name
a few, we provide long and short term care, therapy,
rehabilitation, and creating a home-like atmosphere for our
residents.
The backbone of this clean and comfortable atmosphere is
our environmental service teams. It’s Environmental
Services Week this week, so we thought we would celebrate
by releasing our quarterly newsletter early so we can
celebrate our outstanding teams in housekeeping and
laundry!
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KEEP TAKING YOUR SHOTS
BY BOB SPEELMAN
This week is Environmental Services Week. A
time to honor and pay tribute to the
outstanding housekeepers and laundry
workers throughout all our facilities. They
work tirelessly to provide a clean, safe, and
comfortable environment for all our
residents. One member of this incredible
team is Jah-Von Lynch. He is 20 years old
and works in the Environmental Services
department at Darby Glenn Nursing and
Rehabilitation Center in Hilliard, Ohio.
Jah-Von's mother was an STNA at Darby
Glenn for three years and that's how he
began to come to work part-time at the
facility. After graduating from Davidson High
School in Hilliard, Jah-Von began working
full time at Darby Glenn.
I noticed Jah-Von this past week as I was spending time at Darby Glenn. Every time I saw him, he had a
smile on his face. He was always busy cleaning rooms or delivering laundry and really seemed to enjoy
his interactions with the residents. I asked Jah-Von if he enjoyed working here at Darby. He smiled and
said, "I love it here!" I asked him why that is, he said, "There are great people here, I like my coworkers,
and look up to Luis, my boss. I like making sure the nursing assistants have the laundry and supplies
they need to take care of our residents, and I like making sure our residents have a clean room."
I was blown away by Jah-Von's response. To be so young and to have such a positive attitude made me
proud to have him as a part of our Foundations Team. I asked Jah-Von who were some of the people
that most inﬂuenced his life. He said his grandmother, who helped raise him, his mom, his high school
football and wrestling coaches, and Luis, his supervisor at Darby Glenn.
I asked Jah-Von if he had a favorite quote, he thought for a second, smiled, and said yes, "You miss 100%
of the shots you don't take." He told me he loves life and said, "You only live once, so do it right the ﬁrst
time. Take your shots. It's too short to waste it and being around negative people. I like being positive
and being around other positive people." He went on to tell me how much he enjoys his coworker Jenny,
in laundry, because she is so positive, has great energy, and just great to be around.
Jah-Von – We are lucky to have you on our team. We
are proud of the work you and your fellow
Environmental Services workers do every day across
the State. Keep making a diﬀerence and keep taking
your shots!

GOING ABOVE AND BEYOND
BY JUDY WHITE

February 25, 2020, Marcia Clouse, Housekeeping Supervisor, celebrated ten years
of dedicated service to the residents of Tuscany Gardens. Ten years ago, Marcia
arrived at Tuscany Gardens with a simple goal to pursue a change in her career.
She worked in manufacturing for ﬁve years, and before that, she operated a
daycare for twenty years.
Those years caring for infants, children, and the in-betweens quickly realized
Tuscany Gardens was the venue for her. Her broad smile, easy-going nature, and
attention to detail allowed her to ﬁt naturally within the housekeeping
department. Marcia accepted all assignments with ease, daily cleaning resident
rooms to the satisfaction of her supervisor's detailed instructions, and spending
time with the residents she served.
Before her passing, Marcia's former supervisor nurtured Marcia's innate instinct of caring for and
meeting the needs of those she serves. Marcia learned that the position encompasses scheduling
employees, waste disposal, budgeting, ordering, employee training, MSDS sheets, compliance with
sanitation and infection control requirements, building maintenance, machine operations, required
operation logs, admission inventory, discharge summary, and so much more. And of course, the
residents' only desire is to see their belongings clean and neatly hung or in their dressers. Residents
notice shiny ﬂoors and fresh scents through the facility. Residents notice there are no unpleasant odors.
Residents need to be seated in clean wheelchairs and to sleep on clean beds. Marcia does not shave
time from her enormous list of responsibilities by taking any shortcuts. Linen closets are never empty.
Resident rooms are deep cleaned between admissions. The lobby swept and mopped each morning.
Marcia regularly works weekends to cover laundry and stays over in laundry to complete daily loads, so
her department doesn't get behind. Does Marcia complete all these things on her own? Of course, not.
Marcia has a wonderful staﬀ to assist her. Her staﬀ is just as dedicated to service for our residents as she
is. Most of her staﬀ have been here nearly as long as she has - some longer. Her staﬀ love and respect
her in ways rarely seen. They stand as a team; face issues as a team; share successes as a team; support
each other as a team; eat lunch as a team.
This is due to Marcia's job knowledge, leadership, love, and respect
for her team. They know she is special. They know Tuscany Gardens is
special. They all contribute to the facility's outstanding reputation for
cleanliness and dedication to customer service.
Marcia exempliﬁes our Culture of Care. Marcia is a giver. Marcia loves
people. It's evident in all she does for others. Marcia enjoys our
residents. In the past, she had a Caring Connection Resident whom
she enjoyed very much. One spring, the resident wanted to see tulips
outside her window. Marcia made that happen. Marcia has contributed PTO time to employees of FHS
she does not know and most likely will never know. Marcia gives up her weekends and stays beyond her
shift regularly to "ﬁnish things." Other departments depend on her expertise, thoroughness, and
willingness to meet and exceed resident requests.
Marcia Clouse, Housekeeping/Laundry Supervisor, weighs about one hundred pounds and is
worth her weight in gold as an employee, a department head, an administrative team
member, a resident advocate, and a friend. Tuscany Gardens would be blessed to have many
more just like her.

THE ULTIMATE TEAM PLAYER
BY KAREN GINDER
Dennis worked at Hickory Ridge for ten plus years. I was his Administrator
for at least ﬁve of those years. He knows this building like the back of his
hand. Like many Maintenance Directors, he would come in at night and on
the weekends. However, with Dennis, it was without being asked. He would
come in to make sure things were ok. He even got a deﬁciency-free survey
from one of the hardest surveyors, Jean Schmidt, in 2016. He was so proud;
he had tears in his eyes. We all did!! Dennis would go to Canal or The
Merriman and help them whenever they needed him without complaint.
Finally, he was made the regional maintenance director for all three
buildings.
Dennis had that opportunity to open Brunswick Pointe and left Hickory
Ridge; however, I believe we are always in his heart! He still helps us out
when we are in a bind, and he has helped train new maintenance directors at Hickory Ridge. Every time
Dennis walks through my building, he has a smile on his face, and the residents that have known him for
years light up! He always stops and says hello to them by name.
Last week Dennis came in on Friday night when a drain was overﬂowing and the current maintenance
director was not able to ﬁx the problem. He came in and stayed until after 10 pm and didn’t ask for a
thing from me. He just handled the situation like he always does.
Yesterday, the Feds showed up to do their own Life Safety survey. I called Dennis and he told me that he
would check to make sure he was allowed to leave and he would be right there. He left his building and
came to our aide. He walked with the surveyor and answered all of his questions like the pro that he is.

FLOORS YOU CAN EAT OFF OF!
BY MICHAEL HELCO
Foundations Health Solutions is blessed to have James Manassa as our
company Floor Technician! James brings so much experience to our
company and the spirit he embodies is amazing! In February this year,
James decided to join our team and it was a match made in heaven. The
personality James possesses - his kindness and his passion for the residents
is unmatched. During his tenure with Foundations, he has covered
maintenance, ﬂoor technician, and several roles while maintaining
Foundations’ buildings across the state.
James is a hard worker and is very deserving of recognition for his
dedication and eﬀorts to Foundations Health Solutions. In talking with
James today, he had this to say about Foundations:
“This is a great place to work and I love the company. Everyone has welcomed me, been kind, and I am
happy to be here. This is a great place to start into the healthcare ﬁeld.”
We couldn’t agree more with James and look forward to many years fostering the relationships he has
formed. Be on the lookout for James in your area. He loves to meet new people and knows how to do an
exceptional job. You can’t miss his positive approach to life and his beaming smiles shows right through
his mask!

MAKING A DIFFERENCE
BY MONICA BRUGGEMAN
Sam Jacullo has been with the company for twelve years this upcoming
October. She started her career at Riverview Pointe as an STNA. She would
work night shift so that she had someone to watch her kids. After many
years as a full-time STNA, she was promoted into Clinical Staﬃng
Coordinator to advance and provide for her family. She is now the Central
Supply Coordinator/Environmental Services Director/Clinical Staﬃng
Coordinator. Sam is able to perform each job role simultaneously, even
through challenging times and does it with pride. She is always available and
willing to help. She is also a resource to other facilities who have questions
about her departments.
Sam is a true example of our 11 Core Values that we strive to encompass in our employees. As a
supervisor, Sam will roll up her sleeves to help her staﬀ if needed to get the job done. She is always
rounding on her Guardian Angels assignments on our memory care unit. She participates in all of the
extra-curricular events that we put on like walking around with our ice cream truck or performing a
parade for our residents. I recently asked her to write a bio for a project I am working on and this is what
she had to say:
“I became an STNA because I wanted to help people and make a diﬀerence in someone’s life. I knew
when I ﬁrst started here, I wanted to grow with this company, and I worked very hard to move up into
the position I have now. Being a part of the wellbeing and care of the residents here is why I come to
work every day. I feel I have a knack for learning and the knowledge to lend a hand in all aspects here
at Riverview Pointe. My boys have spent a lot of time here and my hope is they to grow up to want to
help people and make a diﬀerence the way I have. Riverview Pointe is more than just a nursing home, it
is a family and it is a privilege to be here.”
Sam is a single mom of three growing boys. She works so hard for them. They have grown up knowing
Riverview and attending all of our events. Sam has a strong loyalty to Riverview. We are so lucky to have
her as a part of our team.

ALEXIS DOES IT ALL!
BY BECKY BAKER
Alexis is our Central Supply/Housekeeping/Laundry/Supply Director at Respiratory
and Nursing Center of Dayton. She knows every inch of this home. She is like our
mom when we are looking for the ketchup in the refrigerator or our favorite pair
of shorts in the laundry. She knows just where it is, who it belongs to, how much it
was, and how long it has been here. Alexis has worked in so many capacities since
we have been here together and my guess is
she could likely do my job better than me.
During our COVID crisis, Alexis stepped up in a
big way. She was my PPE counter, after-hours cleaner, after-hours
STNA, and just overall maker of things happening. Staﬃng is tough
everywhere right now and that is also true for Alexis and her
departments, but you would never know it. She does the job of 15
people while still having time to be a mother, a GiGi, and stopping
her duties often to spend extra time loving on our people. She is a
true example of our culture of care.

35 YEARS OF EXCELLENCE
BY BRIAN HOLZHEIMER

Beachwood Pointe Care Center is grateful to have employee Chris Thornton going
above and beyond for 35 years! Chris has held a number of diﬀerent positions,
including Medical Records Director, Scheduler, Lead STNA, and Nursing Services
Facilitator. He currently excels in his role as the Director of Housekeeping and
Laundry and oversees Central Supply.
Chris is always more than willing to help with things outside his job duties with no
complaints or reservations. He has been licensed as an STNA for 32 years and
helps answer call lights, assist with patient care, and do anything needed. Feeding
residents, room moves, deep cleans, removal of medical waste, ﬂoor care, buﬃng
and stripping ﬂoors, ordering and stocking PPE, and cleaning up ﬂood water is all in a day’s work for
Chris. His passion for the residents truly embodies the Foundations Health Solutions “Culture of Care.”
Chris demonstrates exceptional leadership by his hands-on approach, hardworking attitude, outgoing
people skills, and ability to lead by example.
The whole Foundations Health Solutions family has been extremely
kind and caring to Chris as he has been recently dealing with some
serious health issues. He continues to go above and beyond his daily
tasks, even with a challenging personal illness. Chris continues to
maintain a positive attitude, a great sense of humor, a team player
mindset, and a willingness to do whatever it takes for the team to be
successful. Chris lives by the motto, “Continue to stay positive even
when things seem bleak, treat our residents as you would want to be
treated because they deserve it, and always be an advocate for the
residents.” Beachwood Pointe and Foundations is proud of Chris,
wishing only the best for him and grateful for his 35 years of
exceptional service!

FAMILY VALUES AT HEART
BY TRISHA BROWN

Family values are the core of our environmental service team who holds our
facility's cleanliness to a high standard. Our environmental service team strives to
care and clean our residents' rooms as if they're for cleaning their own family.
"You can tell when you walk throughout the building, they pay special attention to
detail throughout their day and enjoy connecting with our resident's. That's what
sets our team apart: their love and care for our residents is untouchable!" said
Trisha Brown, Administrator. Crystal Kohl, housekeeping supervisor, stated, "We
strive every day to rise above expectations and do anything possible to make a
diﬀerence in their lives! We love each and every one of our resident's and we value being a part of their
life." Throughout the 2020 pandemic, the Environmental Service department has played a signiﬁcant part
in helping keep our home a safe place to live and work. Tom Tonich has been the Maintenance Director
for over ten years at Admiral's and wanted to share a heartfelt message with his team and our company,
"I would like to say it is an honor to manage the Environmental Services team at Admiral's Pointe. They
play a very supportive role in our resident's care. As a manager, I am very proud of my team. They do
outstanding work keeping the resident's home clean and safe. During this pandemic, my team has
displayed a courageous, selﬂess, and genuine caring for our residents and their home. They have truly
given of themselves an unwavering commitment to Admiral's Pointe!"

MAKING THE RESIDENTS SMILE
BY JANET BRESNAHAN
Heather is our Laundry/Housekeeping Supervisor and continually goes
above and beyond each and every day. During a challenging year where
things are not typical, Heather has continued to stay strong, positive, and
driven. She has consistently maintained a focus on the residents, the facility,
and her staﬀ.
When asked what her favorite thing about her job is, she said, "making the
residents smile." These are not just words; she shows it. Every year she
dresses up as the Easter Bunny and passes out candy to all the residents.
Being hot and tired in a big bunny
suit doesn't stop her. No matter
what, her end goal is to see the
residents happy. That happiness is
also spread throughout the year, as she dresses in her fun
Halloween costumes.
While working at Residence at Salem Woods, she met Ed, the
Maintenance Director, and they married three years ago. I think
it goes without saying that this building is more than a job. It's a
family. During her free time outside of work, she loves to spend
time making memories with her four grandbabies and riding her motorcycle.
Going above and beyond is an understatement when it comes to all Heather does at the facility. The
Residence at Salem Woods has truly been blessed to have Heather as part of the team and leading the
Environmental and Laundry Departments.
Thanks, Heather, for ALL you do! You are so much more than your job title. You are the epitome of the
Foundations "Culture of Care."

32 YEARS OF WISDOM
BY ROB PETERSON
On October 24th, Joanna Wright, our Housekeeping/Laundry Supervisor,
will celebrate her 32nd year with Avon Place. Throughout her tenure, she
has experienced many things, especially this year! As the leader of
Housekeeping/Laundry Department, Joanna led the charge when
Coronavirus precautions went into eﬀect.
She worked tirelessly, prepping our rooms and deep cleaning alongside her
team and, on several occasions, took the place of her team members when
the need arose, even assisting in the creation of our COVID Unit to make
sure we were ready in case crisis struck. Joanna adapted to the everchanging landscape of her job and this industry. She has led her team by
example with a laser-sharp focus on what’s right, not what’s easy or
self-serving. Her staﬀ has commended her on several occasions for her
ability, character, and adaptability. She lets them know she works hard for
them, and in appreciation, they work hard for her. We at Avon Place would like to thank Joanna Wright
this EVS Week for her embodiment of our Culture of Care.

HARD WORK AND DEVOTION
BY ROB PETERSON
When I think of a hard-working employee, Evelyn "Lynn" Young is by far the
ﬁrst person who comes to mind. She is our Housekeeping and Laundry
Supervisor, and on top of that, she is in charge of our central supply at The
Woods on French Creek.
Lynn has been with our company for 11 years, and she originally started as
an STNA at Keystone Pointe. One of our former employees, Becky Rule, saw
great leadership in Lynn while she was an STNA at Keystone Pointe and
promoted her to her current Supervisor position at French Creek.
Everyone should see how hard she
works and how she takes a
devoting interest in her job. She
can tell you where every single piece of equipment is while
helping in laundry or taking a housekeeping cart. Lynn has
always been there for everyone without being asked. The only
time you hear from Lynn is when someone is in need, and she
yells out, "I got it." She is the epitome of the "I got it" employee.
Her kindness and love for the residents and the staﬀ is
unrivaled. Even when she doesn't know someone, she is the ﬁrst
person to reach her hand out, step in, or even donate PTO time to employees in need. If you are building
a company, you build it around the Lynn Youngs of the world. I know as a leader, we are not supposed to
have favorites, but she makes it very hard for me not to have her in that category. I'm very proud of Lynn
Young and her accomplishments. It's very hard to ﬁnd someone who grinds it out in laundry and can
hold all of her cost centers within budget. Cheers to you, Lynn Young, you are the best!

THE EXTRA MILE
BY KAREN GINDER
I have only been the Administrator at Heritage of Hudson for the last two
months, but I can tell you already we have an outstanding housekeeping
team! Sherri Berry has already established herself as someone who is not
only an amazing housekeeping but a wonderful, caring person. She
embodies our Culture of Care that we provide to the residents of Heritage
of Hudson. Sherri will be cleaning rooms and jump into laundry without
anyone even asking her to, ensuring residents get their personals back in
time. She recently volunteered her time to pack up a resident's belongings
that was returning home to her family. This particular resident had a room
full of items from knickknacks to clothes to pictures and Sherri made sure
all of these resident's belongings were handled with care.
Sherri takes the time to get to know her residents while cleaning their
rooms. Sherri's rooms always look immaculate because she is so detailed
oriented. I can see that the residents and staﬀ enjoy talking to Sherri. She is
so pleasant to be around; not a negative word comes out of her mouth. Her
joy spreads and it makes everyone's day a little better, even during this trialing time.

TWO DEDICATED SISTERS:
OVER A MILLION POUNDS OF
CLOTHES CLEANED BETWEEN THEM
BY CHRIS HOPE
For over ten years, the residents and staﬀ of Keystone Pointe have
been blessed with a pair of sisters, Jody Padgett and Brandie Sword,
who have faithfully cleaned, ironed, mended, sewed, sorted, and stain
removed Keystone's Laundry. When Jody ﬁrst began working at
Keystone Pointe in 2009, she was a Nursing Assistant. Jody noted she
really liked helping the residents as an aide, but she felt like she could
help out more in the laundry department-she didn't want residents to
wait too long for clothes or not get clothes back. In 2010 a laundry
position opened up at Keystone Pointe and to the sadness of her
nursing supervisor, she applied.
Several months later, an opening came up in the department and Jody
knew the perfect person for the job, her sister Brandie! Brandie said, "I
wasn't sure at ﬁrst, cleaning and sorting so many clothes seemed like
too much". Ten years later Brandie says she is happy she joined the
team so she could help out the residents.
Social Worker Jen Stuebe complimented the work of the sisters, especially in ﬁnding clothes for those in
need. Jen said, "When some residents are admitted, they sometimes have very few clothes. Brandie and
Jody know there are many residents in need of good clothes. They take care in organizing available
clothes. When I call and say a resident needs a medium men's shirt, they will give me a few options! I also
love that they take time and take care of the clothes for the residents, it shows they really care."
Deb Streets, the Housekeeping/Laundry Supervisor, noted, "Jody and Brandie will always be here for the
residents, if we can not get coverage in laundry, I know one of the two of them will ﬁll any need." As the
Keystone Pointe staﬀ was thinking about the great work of the sisters, we realized they have done over
80,000 loads of laundry over the 10+ years between them and have likely handled more than one million
pounds of clothes over the years!
Keystone is especially thankful for the sisters now that
families are unable to do resident laundry. The sisters
and our laundry staﬀ take many eﬀorts to take good
care of the resident's clothing! Thank you!

IMPROVING STAFF MORALE
BY RENEE GORDON

It’s been said that when you have more than you need, build a longer table, not a
higher fence.
I found myself in a special place during the pandemic: the kitchen. It’s a place I
went every day. Outside of the kitchen, things were changing rapidly. In the
long-term care facility where I work, we were closing dining rooms, prohibiting
visitors, sanitizing everything, and protecting the inside environment.
Units and ﬂoors were shut down, and all residents were instructed to stay in their
rooms. The staﬀ was scared, confused, and overwhelmed. The job of a CDM, CFPP
is to take care of the residents. Yet, as the thought of the looming virus was
surrounding us, I also was thinking about our food service staﬀ. How could we, as managers, lead our
team through this unknown? How could we oﬀer something to our valued employees that shows we care
about their well-being, we appreciate their commitment to showing up for the residents, and we want to
protect their health?
On our everyday menu, we serve some really good food, but I noticed that lunch was generally the
heaviest meal. Most employees are not interested in having a turkey dinner with stuﬃng at noon when
they still have seven more hours to go on their 12-hour shift. The way you fuel and hydrate your body has
a direct impact on how you feel, how you perform, your energy level, your ability to focus, and your
long-term health.
In light of this, I launched a wellness program for staﬀ. Along with the everyday meal, we started oﬀering
a make-your-own salad special, a specialty wrap, and a Soup of the Day, usually utilizing extra food from
the tray line. We began oﬀering these options at no cost to employees. The response was amazing!
Employee morale and attendance improved, which were both plusses—especially during such a stressful
time. Essential workers in health care were not getting hazard pay or more money per hour, but what
they got from this program—and what the business as a whole got from this program—kick-started a
behavioral change.
Food and hydration programs involve interacting with fellow employees several times every day. On
average, the interactions would be four times daily. This can mean 1,000 interactions with fellow
employees per year. Those interactions are with staﬀ from administration, nursing, direct care, therapy,
housekeeping, laundry, and dietary. As time went on, I noticed how those very interactions led to better
communication with administration and among direct and indirect care employees. Nursing was
supporting dietary, and dietary was supporting nursing. We were working together. Why stop this
improved interaction post-pandemic?
A recent study indicated that 60 percent of survey respondents would be happier if lunch was provided
at work. Fifty-four percent indicated they’d be more likely to stay with a company, while 70 percent would
be likely to recommend their employer as a great place to work. Launching a program like this is easier
than you think. I started with healthy fruits, breakfast foods, and snacks in the breakroom. I added the
lunch specials described earlier to the noon meal with water and drink oﬀerings and would leave salads
and wraps for staﬀ working the night shift.
The employee perk program I initiated in the early days of the pandemic is continuing to this day with
overwhelming support from staﬀ— even now that they are able to order food from outside take-out
services. The love and kindness shown has improved retention, morale, and call-oﬀs, thus enhancing
safety and protecting the inside environment. We united in care for all employees and residents, and we
became like a family. Instead of building a fence, we made a longer table featuring healthy food that
helps nourish staﬀ—body and soul.

