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A hero is defined as "a person who is admired or idealized 
for courage, outstanding achievements, or noble qualities."

In the pages that follow, you will find incredible stories of 
courage, dedication, and compassion from our Foundations 
Health family. Our caregivers are our heroes and, as you 
read this newsletter, you'll see why.

In this edition of our Culture of Care Newsletter, you'll see 
caregivers and communities rallying together, individuals 
stepping up, and a Culture of Care throughout our nursing 
homes that is simply indescribable.

Thank you for reading - and be sure to thank a hero next 
time you see one.

Activities Heroes

Surrounding Saybrook 
Landing with a Hug

Summer 2020

Unchanging Care

Some of our heroes from Home at Hearthstone in Cincinnati, Ohio

https://www.facebook.com/foundationshealthsolutions/
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When Angie White, a Wound Care Coordinator in our Ashtabula County centers, learned that she could 
only go to one facility as part of our safety response to COVID-19, she was sad. When she learned that 
one of the centers she could no longer visit had a COVID-19 outbreak, she was devastated.  

While she was able to continue to work remotely for Saybrook Landing—the affected center—it wasn’t 
the same as being there to help her team and beloved residents. 

“Every day I am watching from afar as our residents become ill and some are passing— God bless their 
souls,” Angie said. “I’m watching my team so stressed; emotionally and physically drained, diligently 
trying with their entire beings to keep our residents well and control the spread.”  

Angie said she felt guilty that she couldn’t be there to help more. “I feel worthless to my residents and 
my team. Each day my heart is breaking and the guilt of not being there to help is mounting,” she said. 
“But how dare I even stop to think of my own heartache as it pails in comparison to what they are going 
through and what the residents and families are going through?”

So, motivated by all those emotions, Angie decided she needed to do something. “I just kept thinking to 
myself: I wish I could hug the whole building and show them they are loved, supported, and                 
appreciated,” Angie said. That’s when she had the idea to surround Saybrook with a hug. She envisioned         
hundreds of small wooden cut-out people-shaped figurines, each decorated with positive messages, 
holding hands around the entire building in a circle of support.

“As the staff come into work and leave for the day, they could see them, read them, and feel the positive 
vibes they so deeply deserve,” Angie said. 

To make it happen, she leaned on our dedicated Ashtabula County team. With four facilities in the 
county, there is a strong backbone there to support Saybrook and make ideas like this one come to life. 

Surrounding Saybrook Landing
with a Hug

Click on the image to see the impactful “hug” for Saybrook Landing

BY ANDREA LAWRENCE

https://www.facebook.com/SaybrookLandingOH/videos/320482038934943/


SAYBOOK HUG CONT.
“It really is a Culture of Care here,” Angie said. “The reception from my team was amazing! Instantly we 
began brainstorming how we make this happen.”

Soon the Ashtabula county team was working to make Angie’s vision a reality to show support to their 
sister center. They rallied local businesses to donate supplies; they divvied up plywood to cut out more 
than 600 little figurines; and they collaborated with hundreds of volunteers and sister centers to get the 
signs decorated. 
 
 “My husband measured around the building and knew that we’d have exactly enough signs to surround 
the entire place,” Angie said. “The sun shone down on all of us as we simultaneously, in separate             
locations, cut and built 641 wooden cut-out people.”
 
After a week’s worth of cutting, creating, and collecting the figurines, they were finally ready to install 
around Saybrook Landing. A group of more than 40 people gathered to hammer them into the ground. 
Residents peered from the windows and smiled to see all the activity. 

“It was a beautiful scene that we were able to capture on video and post to Saybrook’s Facebook page,” 
said Tiffany Hommes, Business Development Liaison for our Ashtabula County market. “The post 
garnered more than 33,000 views and 600 shares. The local news channel even shared the story. It was 
remarkable positive news coverage that we were happy to have during this tough time.”

The staff at Saybrook also shared their appreciation and adoration of the little figurines giving them a big 
hug. 

“The love and support of our Foundations family shined bright and once again 
confirmed our mission statement,” Angie said. “We truly do exhibit a Culture of 
Care— not only for our residents but also for one another.”

There were so many people who helped surround Saybrook with a hug. Special 
thanks and recognition go out to:

- Tishia Pratt, Jefferson Healthcare Administrator 
- Tiffany Hommes, Business Development Liaison
- Jason DuFour, Jefferson Healthcare Maintenance Director 
- Crystal Brown, Pine Grove STNA
- Jamie Robertson, Pine Grove Activities Director
- Geoff Chapman, Mentor Ridge 
- Molly Wooden, Pine Grove DON
- Dwayne Hommes, Carington Park Maintenance Supervisor 
- Jeremy Pratt, Carington Park Maintenance Assistant
- Erin Williams, Executive Director at The Preserve
- Andrea Lawrence, District Business Development Director
- And many children, spouses, and friends of our employees
 
Special thanks also to the facilities who helped decorate the figurines:

- Beachwood Pointe 
- Carington Park
- Heather Hill
- Heritage of Hudson 
- Jefferson Healthcare
- Mentor Ridge
- Pine Grove Healthcare



FOUNDATIONS ACTIVITIES HEROES
I would like to highlight our activities departments and how they have creatively responded to the 
COVID-19 crisis in this edition of our Culture of Care Newsletter. With outings, large group activities, and 
communal dining suspended, it has been a challenge like our activities departments have never faced.

In light of that, our Activity Directors across the state have risen to the challenge and their creativity has 
shown. These are just a few of their stories.

Admiral's Pointe – Lisa Hudson 

This has been the most difficult time in my 25 years as an activity professional.  
The greatest challenge has been keeping our residents motivated,                 
encouraged, inspired, and to not lose their will to fight. Social isolation is an 
activity director's biggest fear. When you have nothing to look forward to, you 
tend to give up. We still have our families, homes, jobs, and the ability to go 
out even in this crisis we overcome. Our residents don't have that. They have 
to stay in their room, and most choose to just stay in bed all day. I am literally 
watching some lose their spark and a little of me breaks down every day. The 
loss of touch is huge! To not have that connection to be able to hug a         
resident, or to hold their hand, to be able to show them how much they are 
loved. When you lose that compassionate touch, it is heartbreaking. Think 
about the best times in your life I'm sure it involved a touch, a hug, and made 
you feel good inside.

My activity assistants and I have tried many things. I have purchased costumes, different games, to keep 
them active.

We have been doing hallway bingo, soccer, bowling, football 
toss, even had the residents make paper airplanes and fly 
them at the same time across the hall. Inside the planes 
they wrote words of encouragement to each other or staff. 
The residents enjoy some of the crafts we bring to their 
room.  They have loved the ice cream truck and hallway 
casino.  My girls have now been taking our folks outside to 
work in the garden, walk through the courtyard, play a 
game, and go back. I have seen smiles again.  We do virtual 
visits daily with residents so they can stay in touch with their 
families. Our team and I will continue to do everything we can to make it through these trying times.

For staff, please let me take an opportunity to say WOW! We have an amazing 
team of such caring, loving, giving staff.  The ones that stick out for me is our 
administrator, Trisha. What an amazing leader. Our company should be proud to 
say she is a part of Foundations Health. I have been here 19 years and she is 
one who has shown a tremendous love of everyone - from residents to staff. 
Even when the decisions are tough, she has a way to spin a positive note on it 
and make you want to keep fighting. Her strength is amazing and she doesn't 
hesitate to get in there and help whenever needed.

BY BOB SPEELMAN



ACTIVITIES HEROES CONT.
Second are my activity assistants, Heather and Pam. Such love, such devotion, such compassion. They are 
creative, caring, dedicated, and they will do anything to make someone laugh, and they are determined to 
win this battle. They don't hesitate to put on costumes, act silly, whatever it takes to keep that spark alive. 
If something doesn't work, they tell me and we come up with something else. They never give up! Heather 
cleaned the courtyard on her own and bought hanging 
baskets to make it more like home. Pam dressed as a 
human piñata to celebrate Cinco De Mayo. What a great 
time with resident's and staff. They whacked her with pool 
noodles and loved it. Three good whacks and they got 
candy! Staff had just as much fun as we try to keep staff 
morale up as well.

Residents love our dog Shadow and he even is following 
our guidelines! What a trooper!

Tom, our maintenance man, is truly in a league all his own. 
No matter what I ask, he is always there to build something 
or even dress up to act silly to make people smile. He is 
always willing to help the activities department in helping to 
bring positivity to our staff & residents.

The picture of the tree is the words I live by.

Aging is not lost youth but a new stage of opportunity & 
strength!! Love & prayers to all!

Avon Place – Darleen Perry (Activity Director 
for 33 years)

Theresa is a resident on Pathways. Her daughter, Maureen, lives in North 
Carolina. Maureen called to let me know she was sending a letter and 
two pictures. I was to read my letter first. The letter is below.

After reading the letter, I set up a FaceTime visit with Maureen and her 
mother, Theresa. As the letter states, this is the first time Theresa has 
been given information as to where her brother was finally laid to rest. 

Erika in HR has an app built into her phone that allows her to place the 
Super Hero of resident/staff choice. Like most new technology, everyone 

is amazed at how real it looks. We did this last year for National Nursing Home Week. No one could have 
planned what is happening in our world today, but this has reflected our pride and spirit.



ACTIVITIES HEROES CONT.
Hickory Creek – Ashlye Clark  

The biggest challenge for me during all of this was knowing that the           
restrictions (although understandably necessary) go against the core of 
what activities are. Figuring out a way to provide socializing and                  
togetherness while adhering to the COVID guidelines became our mission. 
We adapted all of our residents' favorite activities to be done in the       
doorways on separate halls. We actually found that some of the residents 
that normally don't attend groups participate more when we do in the 
hallways.

A new creative activity we did was hallway Jeopardy. They loved it and we all had a great time. The        
Jeopardy board is made so it can be moved from wall to wall on different hallways.

We are already participating in outdoor garden activities. We are taking residents out individually to help 
in the garden. We have our first ripe       
strawberry!

We have been working hard to keep our 
residents connected with their families and 
friends. We do virtual visits through FaceTime, 
Skype, and Facebook Messenger. We also do 
letter writing. Many families utilize the Care 
Cards on our website to send messages to 
their loved ones. We assist with phone calls 
and arrange window visits. Through all of 
this, we are trying to post many pictures of 

our residents participating in lots of different activities and sending whiteboard messages, so that       
families can see that their loved ones are doing well and having fun, even under these circumstances. We 
also have "friendly FaceTime's."

These are virtual visits residents have with other residents that are separated due to the units' closure.  



ACTIVITIES HEROES CONT.
Mentor Ridge – Jennifer Mason-Gambitta
(20 years as Activities Director, 3 Years at Mentor Ridge)

Here at the Ridge, we were able to do virtual Mother's Day gatherings with 
families. To make it seem more like an actual social for them, we served 
delightful desserts and gifted everyone with a small silk flower arrangement 
(these were overshadowed by the beautiful orchids that everyone received. 
And that was completely fine.

To see our residents connect with their families on Mother's Day was very 
touching. In a way, this was more effective 
for some of them than when families visit. 
By using Zoom, they were able to connect 

all at once with grandchildren and children who live out of state.  

To see our residents connect with their families on Mother's Day was very 
touching. In a way, this was more effective for some of them than when 
families visit. By using Zoom, they were able to connect all at once with 
grandchildren and children who live out of state.  

We also had many family members join in our dog parade. The residents were so pleased to see their 
family members and their family pets.

We have been working to keep everyone's spirits up by offering 
traveling programs. We have done a western-themed activity that 
consisted of a moving shooting range, horse races, and of course, 
lassoing. 

Other rolling programs we've done include but have not been 
limited to ice cream carts "rolling tacos" for Cinco de Mayo and 
superhero shakes.



ACTIVITIES HEROES CONT.

Salem Woods – Teresa Brown

The biggest challenge for us as an activity department has been not being 
able to go on outings with our residents and not doing activities in groups. 
We instead brought activities to the residents daily, on a cart in the      
doorway of the rooms. This is done, of 
course, with social distancing. 

We have visited residents daily and this 
has been welcomed by all residents. We 
also make activity packets weekly that 
include a word search, an inspirational 
quote, a Bible verse, a trivia sheet, a       
coloring page, and a bingo sheet. We also 
have on bulletin boards on all units, a 

"Bored Board" with activities for the residents to do if they wish, that staff 
can access at any time. 

I think the residents enjoy the games, especially field goal football. It's a hit with 
them and it's especially great now because it doesn't involve touching the football.

They also enjoy the activities on the cart. Residents also enjoy bingo very much. 
They especially enjoy our weekly trivia and often are asking for new trivia right 
before it is time to do another packet.

A worker that sticks out during this pandemic is B.J. Nimmo. She is always willing to 
help in whatever department that needs help. She does central supply, scheduling, 

medical records, and is also an STNA. She is a team player, 
helping where needed, and is always sending us things to do or try in activities.

We keep the residents in touch with their 
families by using Zoom, FaceTime, phone 
calls, and window visits. We realize that 
this pandemic has had an impact on not 
only the residents, their families but on 
employees as well, and we all try to 
spread a little sunshine and happiness 
wherever we go. We are all truly in this 
together.



ACTIVITIES HEROES CONT.

Taylor's Pointe – Chandra Knott

My biggest challenge was trying to keep the resident from coming to group activities 
that they were so used to. We had to tell them to stay in their rooms and activities 
will be brought to them. This is very challenging for 
them as well. 

To be honest, I don't feel like we did anything too 
creative, but if I had to say something, I would say 
we played a lot of room bingo and they love it!

We have taken some of the residents to the     
courtyard. We had a pet visit through the fence. 

When we are allowed to do more, we plan on engaging them in all kinds of outdoor games and fun such 
as ice cream, animals, parties, carnival, and any other fun stuff we can come up with. 

I received an email about Mother's Day. I took a resident to the window to see their family. She emailed 
Larry as if she had just won the lotto! It made me feel good because I was just doing things that I would 
normally do. I do the Whatsapp video calls with the families, not just the regularly scheduled ones, but I 
told them to call me anytime. This has been the most challenging job but the most beneficial to my heart.  

To all the Activity Directors and Activities Aides out there, THANK YOU! You bring joy and meaning to so 
many of our residents. I've been thinking about you a lot of the past few months and really want to    
highlight the amazing work you do. You are a HUGE part of our Culture of Care.



ACTIVITIES HEROES CONT.

Heritage of Hudson – Samantha Hazelbaker

We recently celebrated Banana Split Day, so I to decorate my activity cart with 
cut-outs of ice cream cones and popsicles, played the ice cream jingle on my phone 
(on a two-hour loop), and delivered ice cream to all the  
residents and staff. It was awesome to see the residents face
light up when they heard the jingle and when they opened their
ice cream, it took them right back to raising kids and having the
ice cream truck come through the neighborhood!  

Darby Glenn – Fatou Bittaye-Kaloko

Since Bingo is the most popular game, we initiated ring toss and velcro ball Toss, 
which they have to target the highest points to throw the ball or ring. Our residents 
are so competitive and enjoyed playing; even some of the staff come and watch the 
games and cheer them on. They are all winners because it is a game of exercise that 
involves stretching their arms, throwing, and moving their legs. This game and 
exercise help elevate peripheral resistance, boost muscle strength and endurance 
in arms, chest, and shoulders. It also helps burn calories and build strong bones.

The also enjoy the happy hour cart we do every Friday. At 2:30 every Friday, most 
residents will be 

sitting by their door waiting and 
hearing the music in the hall. You see 
the smile in their eyes since they are 
wearing masks that we never want to 
miss out of happy hour.

Some other creative activities we have 
coming up at Darby Glenn include 
painting with a twist, making tie-dye 
shirts, and an outdoor cookout in our 
courtyard.



One thing that is not new for the long term care industry is 
change. Change is always present in our industry. The COVID-19 
Pandemic has changed the way we must deliver our care in a 
nursing home. Battling new regulations and increasing efforts to 
keep our residents safe, our landscape is constantly evolving. But 
the one thing that has not changed and has kept steady is our 
CARING.  

The unwavering strength that our staff has shown throughout this 
process has been so humbling to see. This pandemic has truly 
opened my eyes to a new level of compassion our staff has for our 
residents. Our staff continues to amaze me in their dedication. On 
any given day, you will find our STNAs hustling to keep the days 
normal for our residents. STNAs work differently to manage our 
dining process. “Coffee for Joe?” “He likes two cream, two sugar!” 
“Phyllis, she always drinks it black!” “Don’t forget, Bobbie loves Fruit 
Loops in the morning!” You hear these comments echoing in our 
quiet dining rooms as the aides work hard to get meal trays out to 
the residents without fail. Our STNAs KNOW our residents so 
intimately and deliver this personal touch each and every day. 

Our environmental services team works tirelessly to clean 
and disinfect every room to keep the facility safe. The 
dietary staff continues to plate excellent home-cooked 
meals to keep our residents looking forward to meal-
times. Our dining staff put on a wonderful, traditional 
Easter meal to give our residents a sense of home during 
a time where families cannot be with them. And although 
activity programming has changed, the mission is strong 
and remains to bring joy to our residents each and every 
day. Through countless FaceTime calls with loved ones, or 
celebrating a resident’s 100th Birthday through Skype with family, they are still getting it done with a 
smile.  

Our nurses work around the clock, monitoring and managing every symptom that may arise during a 
shift. The nurses are on the frontlines watching and observing to report any new change we may see in 
our residents. They monitor and protect our borders, screening all people who enter with determination 
and passion. Behind their masked faces and eyes behind a shield, they still deliver care in a personal way 
and with a personal touch. Although things look different, the CARING has never changed.

A nurse contacted the facility and said, “I used to be a hairdresser before becoming a nurse, can I come 
in on my off days to help them feel good and do their hair?” The same call to action came in from a 
housekeeper who used to do her grandma’s hair growing up as a kid. On the nursing units, you will find 
our STNAs spending a few extra minutes out of their busy schedules and making it a priority to paint the 
nails of our residents whenever they get a free moment. Our caregivers are not running from fear of the 
unknown during these difficult times, but are running to help in whatever capacity they can. This is 
CARING. This is our Culture of Care at Riverview Pointe.  

UNCHANGING CARE
BY MALLORY FITZSIMMONS



Riverview Pointe Care Center and nursing homes across the state continue 
to show up every day to protect our residents at all costs. Our staff has 
sacrificed so much in their personal lives by following strict social distancing 
guidelines and doing it for the health of their residents.  The staff are 
HEROES in this battle that we are all fighting. We are united and Riverview 
Strong. 

ANSWERING THE CALL
BY NICK ANDERSON

UNCHANGING CONT.

Like most of everyone, our lives have been turned upside down 
due to COVID-19. In long term care, it just isn’t about the staff; it’s 
about the residents! How can we make their lives “normal and 
purposeful?” Things are much more difficult now versus then 
(pre-COVID). Nursing home staff are working diligently, efficiently, 
and strategically on trying to keep things as “normal” as possible 
for the residents while also not letting residents lose a sense of 
purpose. Visits with families are now via Facetime, activities are 
now done in rooms, and church services are done via TV and 
streaming online.

Our fine dining program now exists in each resident’s rooms, 
rather than in our lovely dining rooms. We are so thankful for our 
nursing staff that helps care for our residents on a daily basis, but 
we are also thankful for our ancillary department’s which include 
activity, dietary, environmental, and maintenance staff that help 
fulfill the needs of the residents. Although we are a “nursing        
facility,” it takes all members of our team to make this work for our 
residents! Furthermore, an exemplification we are proud to write 
about is our chaplain and activities director. 

At Maria Joseph, we have had great leadership and determination 
to keep our residents as happy and healthy as possible. A key 
factor in this success has been Robert Walker. Robert joined our family here at Maria Joseph in July of 
2018, helping with spiritual care and activities in a part-time role. Robert has since stepped up and has 
become the director of activities while still managing to help in spiritual care. Since the beginning of the 
COVID-19 pandemic, Robert has been a key part of the happiness of our residents and overall building 
moral. Robert continues to come up with creative ideas and ways to keep residents active and occupied 
while still managing a safe distance between all participants. Robert has continued to give all residents 
and staff hope through his preaching in the chapel, which is broadcast throughout Maria-Joseph. 

Robert has helped out tremendously here at Maria-Joseph by stepping up and taking charge. There has 



not been any task too big or small for Robert to take on. Whether screening all employees when arriving 
at work, making sure all residents are given snacks, organizing staff spirit events to occupy everyone’s 
mind during these difficult times, volunteering to take residents to appointments when transport       
companies are unavailable, assisting in burial services at former residents funerals, visiting staff at home 
who are not well or in need of guidance, or cultivating a new volunteer program, and the list of things 
Robert helps with seems endless. Robert has managed to take over the task of organizing video chats 
between families and our residents, which allows everyone to see and feel close to their loved ones once 
again. At the onset of the COVID-19 pandemic, Robert made the tough decision to solely serve Maria 
Joseph in order to limit exposure and serve our residents to which he is so closely bonded and endeared 
to. 

Robert has been pastoring for six years and a Chaplain for four years with Kettering Hospitals and Maria 
Joseph. Robert is blessed with two adult children, one son in LA and one daughter in Indiana. Prior to 
entering pastoral services, Robert worked with incarcerated teens. In his free time, Robert enjoys         
traveling and powerlifting. He is blessed with the power of prayer and muscle!

We here at Maria-Joseph would like to thank everyone for their thoughts and prayers. We would also like 
to thank our staff and residents for continuing to step up and follow guidelines as they are presented. 
We look forward to having families back into the building after this pandemic, and together, we will get 
through this. During these trying times is a perfect way to step back and respect what we have and only 
appreciate more of what we’re blessed to do every day! We are people caring for people! 

PANDEMIC
BY CHELSEA HOLSINGER

UNCHANGING CONT.

Pandemic. A simple three-syllable word. A word I learned about in high school, 
and then again in college. A simple word that spells like it sounds and is easy 
to pronounce. 

And yet, this “so-called” simple word has changed my life. My life will never be 
the same. My life, like countless others, has been flipped upside down. 

I am a nursing home administrator, trying to get through each day in this new 
world we find ourselves in. Everyone in the world is facing this battle. However, 
the battle we are facing in long-term care is entirely different than the battle 
the rest of the world is facing. We are working tirelessly to keep this virus 
outside of our walls. We are preparing a course of action in the unfortunate 
event that this virus sneaks its way in.

To do this, we have had to strip away so many things from our residents. The 
decisions we have had to make to keep our residents safe have not been easy, 
but they have been in the best interest of the health and safety of everyone in the facility. Even before 
COVID-19, our residents have been our family; this virus has just made our bond even stronger. We have 
had to provide more than just quality care; we have been the only face-to-face companionship for our 
residents for almost two months. 

As an administrator, I have always looked fondly upon all workers in the facility: the nurses, STNAs,     
therapists, activity aides, housekeepers, laundry aides, dietary staff, maintenance, and all other           
management personnel. I have heard people say they do not know how to do what I do or do not        
understand how I handle the pressures of the job. But the truth is, my job does not compare to every 
other person in the facility. The truth is, I could not do what they do. They make my job easy. They are the 



PANDEMIC CONT.
heroes; every single one of them.I am proud beyond words to be their leader. I have 
so much gratitude and respect for what they do. We are not only combatting the 
virus to keep our residents safe, but we are combatting a negative perception the 
public has unfairly painted of our industry.   

I was listening to a podcast the other day, where the host was speaking about his 
grandmother in a long-term care facility. He made the comment that since this virus 
hit, he feels terrible for his grandmother as she is now “in a prison.” This upset me to 
the core. Although I cannot speak to all nursing home facilities, I can speak on behalf 
of Hickory Creek of Athens and all other Foundations Health Solutions’ facilities. 

Yes, several restrictions have been placed on us that have limited the availability of 
activities to our residents. Yes, visitation restrictions are in place. Yes, this is an 
extremely difficult time and we are all praying this is a once in a lifetime occurrence. 
But no, we are not a prison. The staff is working harder than ever to exude            
compassion, companionship, grace, empathy, and understanding to every single 
resident. 

These are unprecedented times, but my staff is leaving their own family every day 
and showing up to ensure our residents are being taken care of. We understand our 
residents are someone’s mother, father, grandmother, grandfather, aunt, uncle, or 
friend to someone. We understand this because these residents are our family too. 
We are not a prison. We are a home.   

Our home, as I mentioned before, is filled with heroes. The outside world expects 
these heroes to continue to show up. They forget it is still a choice, and these     
workers could easily decide they need to stay home to be with their own family. But 
they keep coming, they keep preparing, and they keep fighting. They continue to do 
this because the residents are family, and now, more than ever, the residents need 
us to be their family. My staff has been happy and honored to do this and will continue to do so long after 
this virus has passed. 

Our nurses and aides continue to provide the best possible care while taking on so many additional tasks 
to ensure the residents’ safety. My activity director and her department have been more creative and 
innovative than I could have ever imagined keeping the residents entertained. Facetiming with family 
members, helping the residents write letters to their families, and countless hallway activities to practice 
social distancing while still having fun. The therapy department has been working harder than ever, 
ensuring they are safely treating the residents. Our housekeeping and laundry departments have been 
working in overdrive to make sure the facility stays infection-free. Our dietary department has not only 
been providing the residents with warm, home-cooked meals, but they have also been graciously feeding 
all staff. This has allowed staff to stay in the building once they have arrived to prevent any unnecessary 
exposure. I cannot say enough about the amazing department heads and how they have stepped up and 
taken on added responsibility to ease the stress of the floor staff. Our Central Supply Manager verifies 
every unit, every staff member, and every resident has the appropriate PPE supplies available and has 
continuously audited the supplies to prevent any shortages. Every single worker in this facility deserves 
recognition for the consideration, patience, and quality of work they convey through their dedication, 
collaboration, selflessness, and loyalty to Hickory Creek of Athens. 

It is hard to put into words the Culture of Care that exists at Hickory Creek of Athens. What I 
have said does not do justice to the sacrifices the employees have been making to ensure 
the residents still have a home-like environment. I have not had to explain how vital it is that 
the staff shows up; they have just continued to show up. Their steadfast strength and       
courage have never shined brighter. I am proud, humbled, and honored to be in the        
presence of so many heroes.    



HEROES ON THE FRONTLINE
BY NINA COLVIN

Nursing facilities are not the negativity you see portrayed in the media.  So what are we? We are healthcare 
professionals, family, friends, caregivers, social wellness professionals, auditors, clinicians, support systems, 
personal shoppers, fun coordinators, housekeepers, maintenance, chefs, servers, discharge planners, bankers, 
servants, and prayer warriors for all of our residents. The hats we wear are many, and even when the weight of all 
the expectations is on us, sometimes many at one time, we persevere. Why? We were all placed here strategically 
to care for those that once cared for us, which no longer can care for themselves. 

A couple of our staff were asked why they chose this profession. Morgan Bradford, RN, stated she had been an 
STNA for two years, then got her LPN and just finished her RN. She had always dreamed of working in the medical 
field as she battles from an autoimmune and muscle disease and spent countless hours in the hospital. She had 
always wanted to give back. So that is exactly what she is doing at Lafayette Pointe. There are days she struggles, 
but she shows up big when she comes to work.  No one would be able to tell as she always has a smile on her 
face. Now that we wear masks daily, her attitude shines through as she is eager to care for and make her 
residents smile. Her love and compassion for our residents during this difficult time are what we provide day in 
and day out. It is our CULTURE! 

Jeannie Everett is the second staff member that we asked. She has had many trials in life, but maybe her biggest 
hurdle was that she beat breast cancer. That's when she decided she wanted to become an STNA. Jeannie loves 
her job and has worked in the industry for many years. Jeannie stated, "I would not have wanted to do anything 
else. I have been blessed to meet some wonderful people. I call them my friends." Jeannie is such an amazing 
STNA and brings joy to her residents' faces each and every day! Jeannie is such an important part of our success 
at Lafayette Pointe. Her heart is so big and she loves so deeply for her residents - they are very much like family!

The message portrayed by the media is that nursing homes are allowing this invisible enemy in their facilities. That 
is not at all what is happening. Every day we use an abundance of caution to help provide the safest known 
protocols. We diligently screen every employee that comes through our doors using telehealth with our doctors 
to try to limit unnecessary exposure from any outside source. This practice has stretched to other ancillary       
physicians and counselors that we welcome in our doors. We have asked them to use telehealth as another 
barrier for attempting to stop the virus from entering our facilities. We have increased our infectious disease 
protocols daily as national, state, and local guidelines are updated. Our staff is working tirelessly to stay ahead on 
researching what has worked for other long term facilities and to learn from the ones that have unfortunately had 
exposure inside their walls. We now have a strict screening process for all admissions, selected rooms designated 
for those admissions, and immediately put on isolation.



Our staff has gone above and beyond to ensure our residents' safety. We have asked our 
staff who has secondary jobs to put them on hold and dedicate their time to only our facility. 
This is hard because some of our employees use these opportunities to support their 
families. This measure has been taken as another line of protection for our residents. Taking 
these measures will reduce the risk of our staff possibly getting exposed to this invisible 
virus and bringing it into our facility where our residents could be exposed without anyone's 
knowledge.

Upon arrival at our facility, our staff goes through a strict questionnaire of symptoms and 
whom they may have been around. They have their temperature taken daily upon arrival 
and every four hours during their shifts. Our staff wear masks the duration of their shifts and 
are not able to leave once they are in the facility during their shift. Some of our staff have 
compromised immune systems and are also at risk. They are aware of the risks but are 
dedicated to providing care to these residents. 

Residents have been the overlooked victims in this pandemic. So much is taken away when 
they are not afforded the opportunity to have visits from their loved ones. Communal dining 
is not allowed, so residents are not able to talk with the other residents, who inevitably 
become their friends and family.  Activities are not the same because the communal           
activities are also not allowed. All of these measures help in trying to prevent the spread 
because, again, safety comes first! Our residents are anxious and even confused as to why 
this is all going on because it is hard not to see their loved ones. Our staff is there each day to provide support 
and love. The residents aren't able to receive comfort from our smiles as we are wearing masks to protect them. 
Our facility has bought iPads to do FaceTime or Skype with the families. This does allow some comfort to see 
some smiling faces at home. Our company also has developed a program that families can write messages on a 
card and attach pictures. These are printed daily and passed out to their loved ones.

Our whole process of normalcy has somewhat changed or been affected. Changes often occur, if not daily, and 
our company has been amazing at providing us with the PPE necessary to care for every one of our residents and 
ensuring our staff has the necessary PPE as well.  

Our community has shown support by providing hand sanitizer, sending gift 
cards to provide a lunch or snacks for our staff, as well as children making 
pictures for our residents. We will get through this difficult time; we will      
overcome! I was once told, "You have to get through the rain, to get to the 
rainbow!" Our staff are the real heroes, each one of them are working on the 
frontline. I do ask for everyone to remember us as we are caring for the most 
vulnerable. Keep our facility, its residents, and its employees in your thoughts 
and prayers.

HEROES CONT.


