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Happy Summer! We are so excited to present to you the 
second installment of our quarterly newsletter. This edition 
truly shows the scope of our Culture of Care. Inside, you’ll 
see stories of community connection, staff and resident 
relationships, and taking care of one another to better take 
care of those entrusted to us.

Thank you for reading!
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On Memorial Day I received a call from Jenny, the DON at the facility, around 10:30 that the 
tornado sirens were going off and I could hear the chaos happening in the Dayton area through 
the phone. I then received a text from our housekeeping supervisor, who was working a shift at 
another facility in Dayton. She was in the bathroom of this facility and the sirens were going off, 
and she had never been more scared in her life. When I checked on our facility, the residents 
were fine, our generator had been on for a brief amount of time, but the power was restored 
quickly. Pinnacle Pointe had avoided any damage and everyone was okay - thank God. 

The next day I listened to the news on the way to the facility that described the damage from 
the 15 tornados touching down in this area. I walked around asking each staff member how 
they and their loved ones were and I heard the stories of their nights. I heard from them about 
our staff that was affected by this traumatic event. We came together in our morning huddle 
meeting to discuss what we were going to do. We wanted to do something, anything. Alexis 
Allen, our housekeeping supervisor, suggested we go down over the weekend. We talked to 
everyone who would listen about the items we needed and on Saturday we went to the hardest 
hit part of Dayton that we could find. We set up a table and made food, offered supplies door to 
door and asked what was needed.

WEATHERING THE STORM

Pinnacle Pointe providing resources and supplies to local neighborhoods.

BY BECKIE BAKER



WEATHERING CONT.
After our team set up, a home health aide showed up knocking on 
the door and asking if anyone had seen the gentleman that lived 
there. Panicked our Unit Manager, Kelly, said she had not seen 
anyone at all. They began knocking again and then pulled up a gen-
tleman by the name of Phil who is 71 and a veteran of the United 
States Marine Corp. He slowly got out of the truck with his Desert 
Storm USMC hat proudly on his head. He had been at dialysis and 
was returning home. Kelly began apologizing for being on his lot and 
hoped that he would allow us to stay and serve this community. Phil 
told Kelly that his family had owned this lot and this home for three 
generations. The empty space on the lot used to house the store that 
his great grandparents opened in this community 103 years ago. Phil 
told Kelly how the tornado had affected him and that he was living 
without power. He had wrappings around his legs due to his arteries 
in his legs being transferred to his heart during open heart surgery in 
March and he could not get these wounds to heal. Phil told our team 
that they could stay and do as much good as they could do. He told 
them that he had lost faith in people until he came home today and 
saw us on his lawn. Kelly and Phil now have weekly conversations and 
she visits him often. A woman was wearing two different shoes walk-
ing to our table to find the items she needed. Her home was so 
destroyed that she couldn’t find shoes that matched. We went to a 
home that had a wheelchair ramp to see if anyone needed help. 
Inside, in the dark and heat of the day was an elderly couple that 
needed food, water, and wipes. The stories of destruction and need 
are endless, heartwarming, and heartbreaking. 

Since that weekend, we set up a table here at home for all staff and family 
members to donate items. The table sits in our lobby corner and by the 
end of the week, the entire lobby is full of supplies. Each Friday, we have 
loaded up our Pinnacle Pointe bus and drove into this neighborhood that 
seems forgotten. Bulldozers are plowing homes that have held families and 
stories for hundreds of years. They still need our help and they will still 
receive it. 

We had four of our Pinnacle family lose everything. One of our beloved 
STNA’s said that he was resigning because his in-laws lived in Akron and 
they needed to start all over. He and his wife and two small children had 
lost everything. Another was living in her car with her child. Another was 
staying in a shelter because he had lost everything. Pinnacle Pointe and the 
Foundations family came together and showed up for our family members 
who were so terribly affected.  As always, when help is needed, this team 
runs in, not away. 

Tornado Damage

Phil, 71, US Marine

Tornado DamageTornado Damage



DRAWN TOGETHER
BY ROB PETERSON

Brittany with her drawing of Eileen

Eileen and Brittany admiring the portrait.

Meet Brittany Robertson. She has been with our company for a 
better part of 10 years. She first started in the kitchen at Riverview 
Pointe when she was 16 years old then transitioned into the thera-
py department, where she spent four years there. Later Brittany 
became an STNA at Riverview Pointe and now is a nurse at Avon 
Place in their pathways dementia unit.

She chose pathways as a profession because both of her         
grandparents had dementia and both stayed at Riverview Pointe in 
their Serenity unit.  Brittany also has a sister (Heather) who is a 
nurse at Brunswick Pointe, a sister who is an STNA at Brunswick 
Pointe (Shannon), and another sister (Alice) who works at Riverview 
Pointe. 

We spotlight Brittany today because of her beautiful drawing of a 
resident who was with us at Avon Place, Eileen. Brittany has been 
doing drawings since she can remember and loves the black and 
white illustrations and portraits. Tiffany’s inspiration for this drawing 
came from a photo in Mrs. Mollison’s room of herself in a black and 
white photo. Brittany stated that the love that Mrs. Mollison had for 
her son was something special. Eileen would “light up” when her 
son, Mark, arrived to visit her. Brittany also mentioned he is the 
nicest man in the world and felt compelled to draw the picture of 
Eileen knowing he would like it as well.

We asked Brittany if should give any advice to a nurse who is just starting their nursing career it would be, “Think 
of your loved ones in their position and walk out knowing you did as much as you could for them.” Brittany 
embodies everything right in this world and we are excited to have her at Foundations Health Solutions as a nurse 
and incredible artist who touches many lives with her drawings and companionship. Keep up the great work, 
Brittany!



CARING PEOPLE
BY NICK ANDERSON

Maria Joseph Staff with their
fundraising shirts

A long-time mantra at Maria Joseph is “People Caring for People.” 
The quick meaning of this is that we take care of our staff, who 
then take care of our residents. Recently, our mantra has      
morphed into our company’s philosophy, which is creating “A 
Culture of Care.” Every day we strive to find new ways to make 
the workplace one that is empowering, as well as promote a 
feeling of home, safety, and togetherness. 

Over the past year or better, we had seen an increase in         
employees who would need assistance in small ways for items 
such as electric bills, school supplies, clothes for kids, groceries, 
rent, medical expenses, and other essentials. Over time, the 
supervisory staff decided it was time to create a more structured 
employee relief fund. It was then that our Employee Assistance 
Program (EAP) was born. 

Since the EAPs beginning, we have performed three fundraisers 
consisting of an affordable meal and raffle baskets, with all 
proceeds going toward the employee relief fund. Our first meal 
and raffle, we raised $1700 for the EAP, which also included 
residents and visitors participating. Maria Joseph staff reached 
out to Bob Speelman, Foundations Health leader, to share the 
great success of the event and he decided to match our efforts 
dollar for dollar. Immediately, the fund went to good use        
providing aid to a long term employee who had multiple          
unexpected deaths in the family in a short time. 

The funds from our second monthly meal went to help Robin 
Johnson, a long-time employee and current Business Office Manager at Maria Joseph was diagnosed with cancer 
in March of this year. The team at Maria Joseph instantly knew that they needed to jump in and help any way that 
they could. Some of the employees gathered together and decided to do a luncheon to help raise money. They 
had a walking taco bar, desserts, and raffles. Altogether, the staff raised nearly $1,000! Maria Joseph staff then 
heard that a close friend of Robin’s was selling t-shirts to help raise money. All department heads jumped at the 
chance to donate for the shirts to support Robin. As of today, Robin is still out but is receiving treatment at home 
and according to her physician - she is doing great and the treatments are working. We can’t wait to have her back 
at Maria Joseph!

Through the EAP, our home has only become closer and a stronger team! Staff at this point are chomping at the 
bit to be able to lead a fundraising opportunity to help their fellow peers. Our next event will be a breakfast buffet 
lead by our third shift staff! We are blessed at Maria Joseph and continually commit to making our employee 
experience the best that it can be!



FOUNDATIONS HOSTS
DEMENTIA TRAINING

Alicia Bailey, Clinical Services Manager, recently hosted a 
virtual dementia training at Jefferson Healthcare Center in 
Jefferson, Ohio.

This training is meant to show caregivers what it’s like for 
residents with dementia and macular degeneration.        
Participants are given a list of tasks to complete and note 
how difficult it can be to seemingly simple things.

Jonathan, STNA, said, “It’s very eye-opening and informative.”

Fellow caregiver, Toni, added, “Wow. I thought I understood... it’s 
completely opened my mind.”

Click on the image above to watch and learn
this training.

This story comes to us from Alicia Bailey and the
training she provides. This dementia simulation
was held at Jefferson Healthcare Center
in Jefferson, OH.

 “It makes 
you think 
about what 
they’re going 
through a lot 
more.”

- Diane

Click to hear more about our recent dementia virtual training

https://www.youtube.com/watch?v=PzNMdNaCH_c


MERRIMAN RESIDENT MAKING
A DIFFERENCE

BY BOB SPEELMAN

Kandi with her letter to Claymont

Rick, a resident at The Merriman in Akron, collects soda cans to donate to 
Akron Children's Hospital burn unit. This program is known as Aluminum 
Cans for Burned Children (ACBC) and it raises money to help burn survivors 
and their families by funding educational and support programs and paying 
for non-medical items or services that aren't covered by insurance. These 
include special protective clothing that helps skin heal, bicycles that help 
children exercise burned arms or legs, transportation to outpatient treat-
ment for families in need, and more. 

Rick first got started with the program by meeting William Considine, the 
retired CEO of Akron Children's Hospital. Bill's mother was a resident here 
at The Merriman and often had dinner with her. After several dinner's, Rick 
had gotten to know Bill and told him about the program.

This program and can collecting gives him a sense of purpose and fulfill-
ment. He collects all of the cans at The Merriman. Rick has been faithfully 
collecting cans for the Akron Children's Hospital for over ten years now.  

Rick, you are the embodiment of our Culture of Care and we honor you and are very proud of you.

If you'd like to know more about the Akron Children's Hospital's Aluminum Cans for Burned Children 
please see the link below:

MAYOR VISITS MEADOW GROVE
BY MICHAEL HELCO

Meadow Grove Transitional Care was host to a surprise visit from      
Richard “Ike” Stage, Mayor of Grove City. Ike was happy to come to the 
facility after hearing about our success and focus of our Culture of Care. 
Meadow Grove was proud to have placed second out of 55 facilities in 
the organization during our Last Tray Standing competition. This       
competition is just one of the many ways that Meadow Grove has         
exhibited its excellence over the past few years. These opportunities to 
work with sister facilities drives the quality of care we can provide by 
putting hundreds of brilliant minds together to solve everyday changes 
and new tasks.

Ike presented the dietary team and facility with Certificates of Achievement in recognition for their excellence 
throughout the competition. During his visit, Michael Helco and his team were able to give Ike a tour 
of the facility where he was able to meet some staff, residents, and learn a little bit about long-term 
care and what they do at Meadow Grove. Michael said that “We are excited to be thought of in the 
Grove City community and we are continually striving to provide the best care in the area. We look 
forward to having the opportunity to serve our community, should the need arise.”

Meadow Grove Dietary Team & Veronica

Akron Children’s Hospital ACBC Program

https://www.akronchildrens.org/pages/ACBC.html


MY PARENTS DREAM
BY NINA COLVIN

Kandi with her letter to Claymont

Recently, Bob Speelman, Foundations Health leader, stopped through our 
facility in Uhrichsville. He discovered a unique and interesting tie between a 
resident and the history of Claymont in the community.

Kandi was so moved that she wanted to share a little more about her 
connection to Claymont Health and Rehabilitation.

"In May of 1976, my parents broke ground for the new Twin City Nursing 
Home. Their dream was for a facility for people who needed physical help 
as well as long-term care. They had already owned two other homes in 
Midvale and Uhrichsville. [During construction] my dad got sick...and they 
sold the nursing home.

Little did I know that I would be a patient here someday. I was apprehensive 
about coming here but these past weeks have been like visiting family. How 
enjoyable to see how the staff works together. They are there when you 
need them, not just the nurses and aides, but each department. I am able 
to do my therapy not only because of the therapy department but all 
departments.

My parents would be very happy to know that their dream has come full 
circle. They planted the seed, but this company has gotten to see the harvest."

CHEF MIKE’S CULINARY CORNER
BY MIKE ROBERTS

Foundations Health Solutions Dining Services is moving forward and 
making an impact across the state. Megan Griffith, CDM at Terrace View 
Gardens was highlighted in an Association of Nutrition & Foodservice 
Professionals magazine as well as on their Facebook page! 

Foundations Health Solutions also had the opportunity to send five 
employees to a culinary academy sponsored by Navigator, our GPO for 
Food Buy. Dietary managers and cooks were able to learn new methods 
as well as compete against each other in a "Chopped" themed           
competition. Everyone learned new ways of using products and the 
experience is making an impact in our facilities already. 

Megan recognized by ANFP

Deb Belcher (Country View),
Megan Barnes (The Merriman), Michelle

Hill (Avon Place), Taylor Matta
(Heather Hill), and Sue Miller (Canterbury Villa).



CUMBERLAND POINTE'S
VERY OWN WWE CHAMPION

BY BOB SPEELMAN

Cumberland’s Champ!

Mark has been a resident at Cumberland Pointe Care Center in St. Clairsville, Ohio 
for several months. During his stay at Cumberland Pointe, Mark mentioned to the 
staff that he had grown up watching WWE. Mark told them that when he watched his 
favorite wrestlers on television, he felt like a kid again. He said he wished he could 
attend the upcoming live show in Wheeling, West Virginia, but didn't think be would 
be able to handle it due to the recent decline that brought him to Cumberland 
Pointe. That's when the administrative team at Cumberland Pointe began hatching a 
plan to make Mark's dream come true.
 
Donna Kiss, the activities director, called the venue to discuss the situation and find 
out about wheelchair accessibility and parking.  The department heads worked 
together to discuss who would take Mark.  Donna and Clayton Witchey, an STNA, 
volunteered to attend the event with Mark.  The facility worked hard to ensure that 
Mark was ready for his big night out. The barber provided a fresh haircut and clean 
shave and activities purchased Mark a new outfit.  Before the event, Mark was 
surprised with reservations at a local seafood restaurant - where he enjoyed a 
lobster and crab leg dinner (Mark's favorite meal).

Mark told the team after the show, "The seats were great!  I could see every move.  The dinner was good. I hadn't 
eaten like that in a long time - I love crab legs. I'm so thankful for everyone that helps me. I had such a great time.  
I have been feeling down lately, and this really took my mind off of everything going on."

A few days later, Mark told Carri Regonis, the executive director at Cumberland Pointe, "No one had ever done 
anything like this for me before without wanting something in return." Carri said, "It was amazing to have the ability 
to make someone so happy.  We do things every day for our residents' well-being, but to take someone's wish and 
make it come true is just an unbelievable feeling."

The Cumberland Pointe team is living out our Culture of Care and our Companies Core Values.  They 
are making a difference in the lives of their residents and we couldn't be prouder!
 

Donna, Clayton, and Mark at the WWE Event.



THE CORPORATE CORNER
BY JESSI DEAN

Sandy Muir

Welcome to our first edition of The Corporate Corner.  We designed this section to introduce you to our team at the 
corporate office, who support and assist our facilities and vendors.  We understand that on a daily basis, you may speak 
to these team members, but you don’t get a chance to get to know them.  This is your chance to see whom you talk with 
and get a glimpse into who they are.  Our first edition brings Sandy Muir, who works beside our owner, Brian Colleran, to 
bring the vision of a Culture of Care to life.  Enjoy!

When you are not working, what would we find you doing?
Hanging out at the barn with the horses and all the four-legged creatures.  I 
am a big animal advocate and volunteered as the General Manager of a 
rescue organization for years.  You may also catch me on the back of the 
Harley going on adventures with my husband.

What is your favorite part of your job?
When I get to meet field personnel in person that I have talked to for years 
only on the phone or via email.  Finally getting to put a face with a name is 
always so much fun and we have so many amazing individuals who work for 
this company! 

How long have you been with Foundations Health Solutions?
20 years

How would you describe the support you provide the facilities?
I love being able to say “I’ll handle that for you” to take some of the everyday 
administrative functions off the plate of our field personnel.  Taking care of 
our residents is their main priority and I want to make sure they have 
support from this office to continue doing just that.

Do you have a secret talent that no one knows about?
I have my Reiki master level certification.

Where are you from?
Cleveland area born and raised and proud of it!

If you could travel anywhere in the world, where would you go?
Alaska

Which three individuals, living or dead, would you like to eat dinner with the most?
My late brother, Ernest Hemingway, and Ralph Waldo Emerson

What three items would you take to a deserted island?
Music, coloring supplies, and my healing crystals

How do you describe what you do for a living to your friends and family?
What I actually do on a daily basis isn’t what’s important – the company’s vision is what really drives 
me.  When asked, I tell folks that I work for an amazing visionary, Brian Colleran, whose number 
one priority is to make sure our facilities provide the best quality of care to our residents.  If I can 
contribute to that vision, even in some small way, that is what makes the work all worthwhile. 


