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We are certainly in unprecedented times as an industry and 
a country. COVID-19 has significantly impacted everything. 
While we are taking even more precautions, one thing that 
hasn’t wavered is the incredible care our teams have always 
provided in our skilled nursing facilities across Ohio. Simply 
put, they are amazing and inspiring to see. 

While we can’t fit all of the stories in the coming pages, we 
encourage you to follow us on Facebook and our website as 
we continue to navigate and highlight the outstanding care 
our people provide. You’ll find stories of employees helping 
one another, community organizations coming together, 
and our caregivers going above and beyond for our 
residents and families.

We are so proud of our teams across Ohio and how they 
embody a Culture of Care. Thank you for reading!
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Marguerite Lorig, STNA, and Jessica Cook, LPN, two of the many heroes in our Foundations Health Solutions family.
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We are so proud of our caregivers in our skilled nursing facilities across Ohio. They have gone 
above and beyond caring for residents, updating and contacting families, and finding creative 
ways to navigate these unprecedented times.

Our nursing home teams have been diligently caring for and abiding by health guidelines during 
this COVID-19 outbreak. On top of their regular caregiving, they have also found innovative ways 
to help families and residents get through this season together. The teams in our nursing and 
rehabilitation centers have posted messages, offered virtual communications options, and our 
families and residents have been supportive and thrilled to keep in contact.

We are also impressed by how are teams and communities have taken care of one another. 
Often unsung, these gestures of support are the pulse of our Culture of Care. 

A number of our skilled nursing facilities like The Merriman in Akron, Saybrook Landing in 
Ashtabula, Lafayette Pointe, or The Home at Hearthstone in Cincinnati, have supplied around 
the clock meals for staff thanks to their dedicated dietary teams.

Arlington Care Center, Huntington Woods, and Keystone Pointe put together snacks and care 
packages for their team members.

While taking care of their residents, our caregivers have been looking after each other as well. 
Whether ordering extra supplies for staff at Cumberland Pointe and helping one another find 
babysitters and things for the home life.

CARING FOR ONE ANOTHER

The Woods on French Creek in Avon, OH created a smoothie cart

BY JOSH KENNEDY



CARING CONT.
Riverview Pointe in Olmsted Falls hosted a food drive for their team that is putting in extra hours and 
care. Maria Joseph in Dayton helped cover childcare cost for their team members that need it.

A lot of our nursing homes set up spaces for caregivers to take breaks and put together special treats 
and gifts to thank our teams for going above and beyond. The Woods on French Creek provided a mobile 
smoothie cart. Claymont Health and Rehabilitation and Sidney Care Center hosted Sundae bars, happy 
hours, and root beer floats as a thank you to their teams.

We are incredibly grateful for our community partners for the countless meals, care packages, and the 
many ways they have shown that we are all in this together.

We are so proud of our Foundations Health Solutions family and how they embody our Culture of Care!

Arlington Care Center

Sidney Care Center

Huntington WoodsClaymont Health and Rehabilitation



Have you ever been waiting at a 
restaurant drive-thru, pull up with 
your payment ready, and hear the 
worker say, "The person in front of 
you already paid for your order?" 
Have you ever been at a grocery 
store, just shopping, minding your 
own business, and someone says to 
you, "That's a really nice outfit you 
have on?" Maybe there was a time 
you made dinner for a family that 
one of the family members was 
recovering from a surgery and you 
knew they hadn't had time to make 
a good home-cooked meal in a 
while? These random acts of      
kindness, no matter how big or 
small, can go a long way.

At Glen Meadows, January 27-31, 
the staff was challenged: that week 
was the Great Kindness Challenge.
Its intention is to focus on the week 
to make your workplace and      

community a kinder place. "Doing Good Together."  I am encouraging everyone to perform random 
acts of kindness this week. Here are a few ideas: 

1. Put change in a vending machine for the next person that uses
2. Leave a positive/happy post-it note for someone on his or her desk or work area.
3. Check-in on an elderly neighbor at the nursing home
4. Send a card to a coworker
5. Leave bubbles on someone's doorstep or office
6. Bring coffee to a coworker
7. Tape change to a parking meter
8. Give a lottery ticket to a stranger
9. Read a book to a nursing home resident
10. Make a candy gram for your local police or fire dept. for Valentine's Day
11. Send a care package to a soldier from your facility
12. Leave an encouraging note on someone's car
13. Drop a dollar bill for someone to find
14. Do kind deeds, donate clothes, but most of all, SMILE this week no matter what!

A GREAT KINDNESS CHALLENGE

Glen Meadows Care Team Members

BY CHUCK POWELL



KINDESS CONT.
Spreading random acts of kindness is infectious. Not only do you bring a smile to the person on the 
receiving end, but many times they pay it forward and the act of kindness continues on and on. As for the 
giver, the blessings of knowing you brightened someone's day makes you feel good, it improves your 
mood, and it can change your outlook on the things around you.  

So let me challenge you: Not to wait for a specific time to start being kind. Find a way every day to be kind 
to someone new. That way, we all can generate change in a world that is seeking something different. 
This is a way we all can make a difference in cultivating a Culture of Care. 



A VETERAN HONORED
BY BOB SPEELMAN

Stasia Ulmer is the activities director at Mill Creek in Galion. 
When she heard about the Galion Historical Society's program of 
honoring veterans from Galion with banners on the downtown 
light posts, she knew she wanted the veteran's at her facility to 
be included. She requested a photo from the family members 
and one of those that were submitted was of Anthony (Tony). 
Tony served in the Army during the Vietnam War and was 
stationed in Korea.  

Stasia took the photo to the Galion Historical Society registration 
event and stood in a line in the cold for two hours in order to 
register for Tony to be honored with a banner. Stasia said as she 
stood there, she reflected on the sacrifice that Tony made for 
our country and her heart was filled with pride.  There was 
nowhere Stasia would rather have been at the moment.

The banner will hang on a light pole in downtown Galion for two 
years. After the two years, the banner will be presented to Tony's 
family. Since this program began, 459 local veterans have been 
honored by the Galion Historical Society.



SOMETHING TO CELEBRATE
BY BRIAN HOLZHEIMER

Roberta "Bobbi" Williams is a fantastic full-time State Tested Nursing Assistant here at Beachwood Pointe. She has 
been here for seven months, and is always going above and beyond to provide great care for her residents on the 
memory unit.  Resident Schanel had a birthday and was very disappointed that she could not celebrate with her 
family with the COVID-19 visitation restrictions.  

Bobbi went out and, with her own money, bought a large ice cream cake, balloons, and birthday decorations and 
threw a surprise party for Schanel that all the residents enjoyed! There was music, dancing, laughing and fun had 
by residents and staff.  Bobbi said that "Schanel was excited for her birthday and family to visit. When family was 
not allowed to visit (COVID-19) I felt it was the right thing to throw her a great birthday party. My heart, focus, and 
passion is caring for residents 
with Alzheimer's and Dementia."  

Thank you, Bobbi, for this and 
everything you do and building the 
Culture of Care!  Staff going above 
and beyond for the residents is what 
makes Beachwood Pointe and 
Foundations Health Solutions such a 
great building and company! Keep 
up the outstanding work and effort! 

At Jefferson Healthcare Center, we 
strive to offer a helping hand to our 
staff, residents, family members, and 
community members. At times of 
need or when tragedy strikes, we 
organize raffles to offer monetary 
relief. We have hosted and sponsored 
raffles for many different occasions, 
such as the unexpected loss of a 
family member, supporting staff 
members who have lost their homes, 
fundraisers to provide residents with Christmas Gifts, staff members undergoing financial distress, and to support 
the Alzheimer's Association.  As a team, our staff and vendors donate baskets or gifts to raffle off.

Usually, our raffles last between one or two weeks, allowing us to raise money to donate 100% of 
the funds to the affected person. At Jefferson Healthcare Center, we pride ourselves in being 
involved in our community, especially in times when tragedy strikes or in the face of a disaster to 
provide our services and lend a helping hand with an open heart.

RAFFLES FOR RELIEF
BY JACKIE TENNEY



A REUNION FOR THE AGES
BY TIFFANY PRICE

This Huntington Court story is going to give you that warm fuzzy feeling and exemplifies our "Culture of Care!" This 
is the real-life mystery we promised to tell you all about. First, meet the individuals. Jeann, a resident of             
Huntington Court that has been a part of our family since 2014, our social worker, and three loving nieces. 
Through a series of life events, family moving, and new phone numbers Jeann lost contact with her family she was 
so close to. Unfortunately, all of this happened right at the time Jeann was hospitalized and unable to reach out to 
family and let them know. Her nieces were calling all the hospitals, but due to privacy rules, none of the hospitals 
would say if she was there or not. She was unable to return home and came straight to Huntington Court. Our 
social worker spent countless hours trying to track down the family. The only name Jeann could give us was a 
doctor. We called every doctor with that last name and kept turning up empty-handed.

Over the years, any time a new lead would turn up, we followed up but still didn't work out. Over time Jeann 
created her own family and friends at Huntington Court but still hoped we would find her family. Recently her 
health took another decline and our Social Worker got back on the hunt to make this wish come true. Finally, 
through nothing short of divine intervention and all the right people being together in the right place at the right 
time, we found new hope! Jeann had signed on with hospice, that nurse was at Huntington visiting one day while 
we had nursing students from Miami. Our Social Worker was discussing the family dynamics with her nurse and 
the student. The student said, "I know that doctor, but it's not a medical doctor. It's a professor at Miami." While 
this was going on at Huntington, Jeann's two nieces were simultaneously talking on the phone and one had stated 
to the other Aunt Jeann has really been on my heart lately. They also had never stopped looking. At that time she 
told her sister, "I gotta go I just got a Facebook message that I wouldn't normally open but, this last name is    
someone I work with so I need to check it."

That last name was not the co-worker she was thinking but, in fact, our social worker; "Hi there, you don't know 
me, but I work at a nursing facility and I believe we have a loved here that has been looking for you, please call 
me." Sure enough, we finally found the right doctor, Jeann's niece!! Within hours all three nieces were at           
Huntington Court for a tear-filled reunion, not just by them but the staff as well! Definitely one of our 
most heartwarming successes yet! She now has family here every day to visit and reminisce! In the 
pictures are Jeann with her nieces, our Social worker that never gave up, and the beautiful flowers 
Jeann's family sent to Jeann and our Social Worker for all their appreciation!



NEW AD-VENT-URES
BY JESSICA KEETON

At Respiratory and Nursing of Dayton, I feel blessed to work as the Activities Director. In this position, I wear many 
hats and it is my honor to do so, as I am called to serve God by serving his sons and daughters in need. Working 
here in this building, in this living testament to the Culture of Care, I am blessed daily. However, on this particular 
day (March 5th 2020), I was blessed in a very special way when a team of us were able to escort a few of our Vent 
dependent residents on an outing to the movies. One resident, in particular, humbled my spirit and filled my heart 
with joy, and reminded me of God's beautiful grace. 

On March 5th, 2020, my heart was humbled and my spirit filled to the sky. Although RN of Dayton makes it a 
monthly ritual to escort many of our vent dependent residents, or as they have titled themselves, The 
AdVENTurers, on outings, this outing was unique. It was the maiden voyage of our brand new bus, which is 
equipped specifically to meet the needs of our life support dependent residents. This day was also the maiden 
voyage for one of our residents who, we will call the maiden voyager, who has been unwilling to leave the building 
or even his room most days due to a crippling fear that is focused around his ventilator needs. This day he felt 
confident in us, confident in our new wheels, and most importantly, confident in himself. For this, I thank him. I 
thank his fellow residents who encouraged him and also share his need for life support. I thank the highly qualified 
team of Respiratory Therapists who ensured him that they would not be out of arms reach and would be able to 
meet any of his needs and keep him safe on our AdVENTure. I also thank the incomparable, caring, and              
enthusiastic Activities Assistant who was Captain of the Ship! (I would also like to say thank you to the persons 
involved in acquiring the new bus for our building and our residents).

On the ride, I watched out the window and sort of blindly looked past and ignored the trees, cars, and the     
buildings I've passed hundreds of times. Suddenly, The Maiden Voyager said, "Hey! Turn on the radio." At that 
moment I was reminded how important the little things are. I remembered that behind me were three people who 
were embracing and marveling at the little things that we often take for granted, including listening to the radio on 
a car ride. I turned on the Motown immediately. In the middle of watching them dance and sing to the music I was 
filled with humility and joy watching them snap their fingers and sway to the music. They shared with each other 
and with us how the area has come up since they were last out. They shared spots that they call their old stomping 
grounds and friendly hangouts. They told us how they used to go to this restaurant for chicken dinners, and that 
store when you wanted to buy the best clothes, and who gave the best fades on 
the block. At the theater, they were amazed at how much change can occur in such a short amount 
of time and how the quality of sound, visual arts, and storytelling has improved. As you can imagine, 
the smell of movie theater popcorn excited them all beyond words. Each of them saying,"There 
really is something about movie popcorn." 



AD-VENT-URES CONT.
All this overwhelmed my spirit so that I was reminded of how blessed each of us are, and how easy it can 
be to forget that. These three residents reminded me how blessed I am to work for a company that 
doesn't just talk the talk, but they insist that their employees walk the walk, and embrace the Culture of 
Care. In doing so, the team at Respiratory and Nursing Center of Dayton is able to help facilitate and 
provide quality of life to our residents who are on life support. To the people who need it most, whose 
lives are most at risk. By being allowed to do our very best at providing them with quality of life and real 
experiences,we are reminded of the importance of even the most minuscule aspects of daily living. I 
know that I am blessed that they invite me to care for them, and I hope for many years more of doing just 
that. 



RESIDENT CAPTURES BEAUTY
BY SARAH MADDIX

Steven became a resident of Maria Joseph in Dayton, Ohio in September 2018 due to having a stroke.

Steven was born in Johnstown, PA, into a family of eight. He is the middle child with two older siblings and three 
younger siblings. His family moved to Ohio when he was 10. He graduated high school and then attended Owens 
Technical School in Toledo, OH.  Steven got married and opened a photography studio. He has three kids and six 
grandchildren. 

He enjoys taking photographs and traveling around the U.S., where he has captured thousands of outstanding 
photos. He has been to 48 states and likes to travel by train. 

Steven enjoyed going around Maria 
Joseph and taking pictures of the 
grounds outside. He has captured 
some beautiful images and we are 
happy that he shares them with us. 

Steven has since made a full           
recovery and has returned back to 
the community, doing what he loves 
the most, photography.  

Venetian Gardens in Loveland, Ohio started a Garden Club 
about three years ago. It all started when an employee (Aimee 
Singleton from Dietary) was at our local Goshen Kroger buying 
flowers. Aimee met the Floral Department Manager, Julie.

Julie asked Aimee if our facility would be interested in flower 
donations. Aimee contacted the Activity Director, Amy Royse, and 
gave her Julie's contact information. It wasn't long and the 
Garden Club was born. On Fridays, one of the Activity staff 
members goes to Kroger and picks up the flowers donations 
from Kroger and on Saturday mornings the residents meet in 
the Activity Room and make their own flower arrangements. 
Residents have so much fun making flower arrangements and 
they all look forward to it every Saturday morning. We are grateful to have such a caring and 
generous business in our community. Thank you, Kroger.

A GARDEN CLUB BLOOMS
BY AMY ROYSE




