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We hope you’ve had a wonderful holiday season with you 
and yours. 

As we reflect on the past year and look ahead to 2020, we 
always come back to one thing: how can we continue to 
grow as caregivers? How can we best take care of our 
residents and their families? What can we be doing to 
support our families and teams? How can we support and 
invest in our communities? These questions get to the 
heartbeat of our Culture of Care. 

In the coming pages, you’ll read wonderful stories of helping 
individuals and communities. We are so proud of our teams 
across Ohio and how they embody a Culture of Care.

Thank you for reading!
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Foundations Health Facilities are rooted in our mission of embracing the Culture of Care in our 
communities. Over the last quarter, many of our FHS homes participated in local Alzheimer's 
Awareness Walks across the state. The power of teamwork and passion empowered our          
facilities to participate and spread the word about the Alzheimer's Association.  FHS buildings 
raised nearly $7000 for the cause this year.
  
Some of the participating facilities included Huntington Woods Care and Rehabilitation Center in 
Westlake, Veranda Gardens in Cincinnati, Riverview Pointe Care Center in Olmsted Falls,          
Admiral's Pointe in Huron, Hickory Creek of Athens, Emerald Pointe Health and Rehabilitation in 
Barnesville, and Park Health Center and Cumberland Pointe Care Center in St. Clairsville. 

Why do we do what we do to recognize and support the cause? Many of our homes provide 
specialized care for those who have Alzheimer's and related diseases. When you visit our FHS 
memory care units, you can feel the love and passion that our staff expresses in caring for our 
residents. Our core value to 'Walk the Talk' is embodied in the actions of our facility teams. From 
bake sales, to Forget Me Not Flower sales, to custom t-shirts and penny wars, our teams joined 
forces to raise money and support this cause. Many staff attendees brought their children, 
spouses, friends, and pets - a true FHS family event! 

WALKING THE TALK

Hickory Creek of Athens taking part in a local Walk to End ALZ

BY MALLORY FITZSIMMONS



WALKING CONT.
Rashelle Schnarr, a clinical liaison for FHS supporting Belmont County, said, "We decided to form a team 
and walk for our residents who have this disease and their family members. I was invited to attend the 
Alzheimer's Committee...and by the time the meeting ended, I became a committee member and team 
recruitment co-chair for the Northern Panhandle Walk".  

Our caregivers cannot be stopped when we work together for a common goal. Our FHS family should be 
proud of the contributions by our caregivers through these walks and other awareness events we       
participate in all year long. Our FHS caregivers continue to 'Walk the Talk' in supporting our residents, 
families, and surrounding  communities.  

Team Veranda Gardens

Teams from our East Ohio Buildings
(Cumberland Pointe,

Emerald Pointe, and Park Health)

Team Huntington Woods



Every October since 1985, Breast Cancer Awareness Month (BCAM) takes place, which is an 
annual international campaign that is organized by major breast cancer charities throughout 
the world. The goal of this movement is to increase awareness of the disease, to raise funds for 
research, prevention, diagnosis, treatment, and, ultimately, the cure for breast cancer. 

National Breast Cancer Awareness Month (NBCAM) began as a partnership between the    
American Cancer Society and the pharmaceutical division of what is now known as AstraZeneca, 
who happens to be one of the largest producers of several anti-breast cancer medications. 
From the beginning, the goal of NBCAM has been the promotion of mammography as the most 
effective weapon in the fight against breast cancer. 

Multiple events occur around the world in the month of October for assisting in fighting the 
cause of breast cancer. Events such as The National Race for the Cure, which was first held in 
Dallas, Texas in 1983. Other events include Breast Cancer Today, which sponsors various walks 
throughout the United States (like the Avon 39 mile walk and day-long walks in multiple cities in 
the US). Another example is the Susan G. Komen 3-day Walk, which is a 60-mile, 3-day         
fundraising walk and takes place in seven cities in the United States.

SUPPORTING FAMILY, FRIENDS,
AND NEIGHBORS

Country View of Sunbury rallied together to support one of their own - Cathy

BY KELLY JOHNSON



SUPPORTING CONT.
Some of us embrace causes more than others and offer our 
support in our own various ways. Some of us keep these things 
closer to our hearts in an extremely personal manner and grieve 
in silence, or donate anonymously, organize, and participate in 
walks.

For years now, Tawana James of Dayton Respiratory has            
organized and participated in the Dayton Race for the Cure Walk 
in memory of someone very dear to her heart. This year, some of 
us from sister facilities throughout the state (Maria Joseph and 
Jefferson Healthcare Center) joined Tawana, Beckie Baker, and 
Team Dayton Respiratory to create a bond that will last forever, 
walking in unity in support of our teammates, our family, and our 
Culture of Care. Dayton Respiratory, Maria Joseph, and Jefferson 
Healthcare stand together as a family!

Lauren Limbacher and her crew at Country View of Sunbury have a long-term employee who was   
recently diagnosed with breast cancer. Her Country View family made shirts, wore them proudly every 
Wednesday, and raised over $1000 for their employee, friend, and teammate. Her teammates threw her 
a pre-surgery party, surprising her with all of the shirts and the money that had been raised for her. She 
does not feel alone during one of the most vulnerable times and challenges facing her in her life. Country 
View stands together as a family with a culture of care.

Sheri Duval, Tracy Stuller, and Team Arlington Care Center in Newark, Ohio, reached out to a local breast 
cancer awareness charity. Screening and Survivor Support for Breast Cancer (SASS), which is a Licking 
County charity that gives monetary donations, referrals, and opportunities for social support for women 
who have been diagnosed with breast cancer. The facility held a bake sale and donated the proceeds to 
SASS because this represents Arlington Care Center’s culture of care.

Ashley Hammonds, Activities Director, and Nadia Smith of Concord Health and Rehabilitation in      
Wheelersburg held a PINK celebration for their residents, staff, and visitors, in honor of National Breast 
Cancer Awareness Month on October 18, 2019. During this celebration, three of their residents were 
honored. Concord also participated in the SOMC Light it Pink event with yard signs, pink ribbons on every 
resident’s door, and a balloon launch. All staff, residents, and visitors were welcomed and encouraged to 
wear pink to show their support of the event. They also had a t-shirt order to help support SOMC Cancer 
Compassion fund and sold 56 shirts in support of an organization that assists local cancer patients with 
transportation, medication, wigs, and other essential items. At Concord, they are family, and in their 
family, no one fights alone!

We need to stand up and be counted. We need to stand up for each other because we can and because 
we care. United we stand, divided we fall. I challenge 
you all to find your reasons and to find your why. 
What you do matters, every day, more than you will 
ever know. What is stopping you from making a 
positive difference in the lives of others?

Dayton Race for the Cure 2019

PINK Day at Concord Health & Rehabilitation



HELPING FEED THE COMMUNITY
FOR $0.00

BY CHRIS HOPE

Senior Cook Denise Spurling providing
some rescued food to an Oberlin

Community Service volunteer

While planning service programs with Oberlin Community 
Services this summer, Keystone Pointe learned of a wonderful 
new service they started - a Food Rescue. Oberlin Community 
Services noted they just began a Food Rescue as a means to 
provide high quality, protein-rich food for those who do not have 
enough to eat in Lorain County. By working with the Food 
Rescue, we can 'rescue' rather than throw away leftover and 
unneeded entrees, desserts, and side dishes. The process 
involves our staff freezing 'rescued' food, which is then picked up 
weekly by Oberlin Community Services. Previously, food like this 
could go to waste.

Oberlin Community Services then offers the rescued food in 
their program's pantry for individuals from the community who 
are hungry as well as combining it with other food items in 
regular community meals. The food pantry director noted, "The 
high quality of food we rescue from Keystone and the hospital is 
such a blessing, we normally do not have such high-quality food 
to offer the hungry in Lorain County." The program piloted 
earlier this year with Oberlin College and Oberlin Allen Hospital. 
Keystone Pointe just joined, and soon several other school 
districts are likely to participate. Many community food pantries 
are starting programs like this, which provide nursing homes a 
free means to significantly reduce waste, partner with the     
community, and provide a nutritious meal, which is a true     
blessing to those in need.

For concerns about potential liability, the federal Emerson Good Samaritan Food Donation Act protects donors 
from liability for food given to a nonprofit in the event that someone consuming the food would claim they got ill 
from the food.  

Food Pantry



HELPING THOSE IN NEED
BY MARK ISING

Darby's HR Director, Corie Inverso, came up with an idea to engage our staff in a team-building activity, which 
would also benefit our community. This September, in anticipation of food banks having a higher demand for 
donations as the holiday season approached, Darby Glenn held its first annual canned food drive. Corie split our 
staff into two teams, and the team who donated the most would "win" a pizza party. We started receiving            
donations on September 1st. Right away, we saw a lot of participation as the canned foods and dry goods began 
to pile up. 

Corie maintained a posting in our front lobby of each team's running tally. Before long, family and friends of our 
residents began to take notice of what we were doing and got involved as well, several of whom made very       
generous donations. On October 1st, the donations were tallied and Team 
#1 was the winner by a narrow margin. In all, we collected 921 items to be 
donated to the Mid-Ohio Food Bank. The donations filled up three of their 
flat pallet carts and weighed in at a total of 733 pounds.

Ultimately, the pizza party was provided for all staff due to the awesome 
participation by everyone, but a surprise was still held out for the winning 
team. Fatou, Darby's Activities Director, was chosen as the representative 
for Team #1 and was the first recipient of the Golden Soup Can, a hand 
made trophy crafted by the administrator to be kept on display in her 
office until the winner of next year's food drive is determined. The Darby 
Family really pulled together and showed what it means to care!

Excitement was on the agenda for the 
1st Annual Foundations Health      
Solutions Director of Nursing (DON) 
Summit. On November 5th and 6th, 
2019, corporate clinical and              
operations leaders celebrated every 
Director of Nursing at the Hilton Easton in Columbus, Ohio. The Summit was kicked off by guest speaker Peg Tobin 
from Tobin and Associates. DONs enjoyed the humor and introspection during Peg's session on "WHY ON EARTH 
AM I DOING WHAT I AM DOING?"   

A big hit of the two-day Summit was a spirited, yet challenging, healthcare "Jeopardy" where contestants were 
required to answer in the form of a question to categories that included "Germ Domination," "Poppin Pills," "What 
The F Tag," "Roughhousing and a Jailbreak," "Gold Stars," and "Under Pressure." The winning team members were 
Candice Wood, DON Canterbury Villa; Hayley Miller, DON Oak Pointe; Tammie Howell, DON Park Health; Pam 
Sulek, DON Emerald Pointe; Laura Schuler, DON Cumberland Pointe; Andrea Miller, DON Scenic Pointe; Amy 
Moore, DON Lafayette Pointe; and Kerri Harter, DON Sycamore Run. 

Following an evening of dining and entertainment, the Summit concluded with an awards ceremony honoring 
DONs whose facilities celebrated Deficiency Free Annual surveys and 5 Star Overall Ratings. Foundations' 1st 
Annual DON Summit was a success!

DIRECTOR OF NURSING SUMMIT
BY SHEILA MILBURN

Golden Soup Can winner, Fatou



THE KITCHEN – THE CULTURAL
HEART OF EVERY HOME!

BY MIKE ROBERTS

How else would you describe a kitchen? It's the most popular spot in the home as just about everything happens 
there. Eating, drinking, homework, playing cards, planning for the future - even dreaming. Whenever I'm at a party, 
I always end up in the kitchen. Usually I find myself with the host eating, drinking, talking, laughing, and cooking. I 
have spent more time in a kitchen in my life than anywhere else. 

Luckily, growing up, I was fortunate enough to live in a house that had a rather large kitchen, large enough to have 
a table. The use of our dining room was for special occasions and holidays. Everything necessary happened in the 
kitchen. Almost everything you needed to know you could learn at the kitchen table. Table manners, prayer, 
courtesy, listening, talking, sharing thoughts and dreams - all of these life lessons generate from time spent in the 
kitchen. Most importantly, though, and often overlooked, you learned how to be a family. 

While in facilities, I talk to a lot of residents, and usually, their fondest memories are of time spent in a kitchen. 
Sitting around a kitchen table was often the only place where they could have family time. It is something most 
residents have in common. In a facility filled with cultural differences, one common thread is everyone had to eat 
and the kitchen is where it happened. Mealtime was the one constant regardless of background. Dinner or supper 
time was the one time of the day where families ate, drank, talked, laughed, and cried.

Residents miss the action and family atmosphere that the kitchen brings. They want to be a part of it: the smells, 
the laughs, and the comradery. Unfortunately, we cannot have tables in the kitchen at our facilities; however, we 
can bring the kitchen into our dining rooms. Our specialty buffet program will do just that. 

Foundations Health Solutions will be rolling out specialty buffets in all facilities in 2020. What a better way to bring 
the kitchen into the dining room than through specialty buffets? Meals will vary based on a few themes that are all 
interactive with the residents having more choices than ever. 

Foundations Dining Solutions 2020: Vision, Culture, Family!  

Chef Mike Roberts is the Corporate Executive Chef at Foundations Health Solutions 



NATIONAL HEALTHCARE
FOODSERVICE WORKERS WEEK

BY MIKE ROBERTS

The second week of October brought us Healthcare Foodservice Workers Week. Sounded like a reason to          
celebrate, and that is what the Dining Services Departments at our Foundations Health Solutions facilities did: 
Celebrate!

Healthcare Foodservice Workers Week honors the professionals who help healthcare employees and residents 
stay well-nourished and healthy. Their work is an essential part of the entire healthcare system. Their skills help 
fight illness and are an integral part of a resident's daily well being. 

Foundations Health facilities celebrated with excellent food for our dining service workers as well as providing 
custom t-shirts, gift baskets for staff, lots of cake, cookies, and genuine good times.  

Avon Place had a whole week of different events. Everything from "Brunch for the Bunch" and "Nacho Average 
Dietary Team" to Sweets for the crew because they, "Take the Cake."

How do you celebrate National Dietary week without a little torturous fun for the dietary manager and lots of 
laughs for the residents!? Adam Welte, Dining Services Manager at The Residence at Huntington Court, was 
gracious enough to participate in a food challenge for the resident's weekly social hour. He had to taste and feel 
food blindfolded and try to figure out what it was. You know, lots of yummy stuff: sardines, cactus, and a handful of 
raw chicken livers! All in all, the staff and residents had a chance to celebrate the team that continually delivers – 
Dining Services!

The Woods on French Creek

Avon Place Canal Pointe Huntington Court -
Blind Taste Test



THE CORPORATE CORNER
BY JESSI DEAN

Susan Lucas

We designed this section to introduce you to our team at the corporate office, who support and assist our facilities and 
vendors.  We understand that on a daily basis, you may speak to these team members, but you don’t get a chance to get 
to know them.  This is your chance to see whom you talk with and get a glimpse into who they are.

When you are not working, what would we find you doing?
Traveling to many different cities and states to visit and spend time with family and friends!
When not traveling, I am spending time at home with my husband and our 
fur baby cat, bearded dragon, and lizards. In the summer, I am enjoying the 
outside and preparing for winter to enjoy our fire!

What is your favorite part of your job?
I love helping and working with others. Problem-solving motivates me and 
makes my job enjoyable! I enjoy interacting with the people in our office, 
and am thankful that I have been given the opportunities that I have.  

How long have you been with Foundations Health Solutions?
I am coming up on three years. 

How would you describe the support you provide the facilities?
I work with the Business Office Managers and Regional Business Office 
Managers to help determine what we need to collect on the services we 
provide to our residents. I really like visiting the facilities and meeting   
everyone, that way I can put a face behind the email address!

Do you have a secret talent that no one knows about?
I love working with people that have disabilities. 

Where are you from?
Born and raised in OHIO!

If you could travel anywhere in the world, where would you go?
Australia.

Which three individuals, living or dead, would you like to eat dinner with the most?
My late mother, my Aunt Audrey, my cousin Jennifer.

What three items would you take to a deserted island?
Glasses, shoes, blanket.

How do you describe what you do for a living to your friends and family?
I work for a company that owns Skilled Nursing Facilities. There are many people that need these 
services, and our Facilities provide the best quality of care. I work with the insurance companies to 
receive payments on the services we provide to the residents. 


